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Mnaea 1. OBLUME MOJIOXXEHUA

Cratba 1. Npenmet perynupoBaHus HacTosiwero ®egepanbHOro 3akoHa
1. Hactosawmin ®enepanbHbI 3aKOH yCTaHABNMBAET:

1) npaBoBble, OpraHN3aUnoOHHbIE N SKOHOMUYECKME OCHOBbLI COLIMAnbHOMO ODCNYXMBaHWUS rpaxaaH
B Poccunckon degepauumm;

2) nonHomouusi dedepanbHbIX OPraHoOB rOCy4apCTBEHHOW BMAcT WM MOSIHOMOYMUS OPraHoB
rocygapcrtBeHHon BracTu cybwektoB Poccuickon ®Pegepauumn B cdepe coumanbHOro obcnyxmnsaHus
rpaxaaH;

3) npaBa 1 0643aHHOCTM NonyyYaTenei counarnbHbIX YCyr;
4) npaBa 1 0653aHHOCTM NOCTABLUMKOB COLMAnbHbIX YCIyT.

2. Oenctene Hactosiwero denepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxgaH Poccuiickon
degepaumm, Ha WHOCTpaHHbIX rpaxgaH W nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO NPOXUBAKLWMX Ha
Tepputopun Poccuiickon ®epepauun, OexeHuUeB (Oanee - rpaxgaHe, rpaxaaHuH), a Takke Ha
IOPUAMYECKMX UL, HEe3aBUCUMO OT WX OpraHM3aunOHHO-NPaBoBON (OPMbI U MHOUBMAYamNbHbLIX
npeanpvHMMarenem, oCyLLeCTBASLMNX coumanbHoe 06CnyXnBaHue rpaxaaH.

Crtatbs 2. [IpaBoBOe perynupoBaHue couuanbHOro o6cnyxuBaHus rpaxaaH

MpaBoBOEe perynupoBaHme coumanbHOro 00CNyXNBaHNS rpaXkaaH OCYLLECTBSIETCA HA OCHOBaHMU
HacToswero ®egepansHOro 3akoHa, Apyrux degepanbHbIX 3aKOHOB M MHbIX HOPMAaTMBHbBIX MPaBOBbIX
aktoB Poccuickon degepaummn, a Takke 3aKOHOB M MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB CYyOBLEKTOB
Poccuiickon ®epepauum.

Cratbs 3. OCHOBHbIe NOHATUSA, UCMONb3yeMble B HacTosieMm dDeaepanbHOM 3aKOHe
Ons uenen HacTosAwero PefgepanbHOro 3akoHa UCMONb3YHTCSA CreayHoLMe OCHOBHbIE NMOHATUSA:

1) coumanbHoe obcnyxMBaHWe rpaxaaH (ganee - coumanbHoe obcrnyxuBaHme) - AeaTeNnbHOCTb Mo
npeAocTaBneHnto columarnbHbIX YCNyr rpaxaaHam;

2) coumanbHasi ycnyra - OeWcTBUME wnu OelcTBus B cdpepe coumanbHoro obcnyxuBaHus no
OKa3aHW0 NOCTOSIHHOM, NEePUOANYECKON, Pa30BOM NMOMOLLM, B TOM YMCSIE CPOYHOW MOMOLLM, rPaKaAaHNHY
B LEenax YnyylweHUs YCINOBUA €ro >XMU3HeOesATeNnbHOCTM U (MNKn) pacluMpPeHust ero BO3MOXXHOCTEN
camocTodATenbHO obecnevmBaTb CBOM OCHOBHbIE XXMU3HEHHbIE NOTPEOHOCTH;



3) nonyyaTenb coumanbHbIX YCNyr - rpaxaaHuH, KOTOPbIA NPU3HaH HY>KOaloLWUMCa B coLlparnHOM
ob6CcnyXMBaHUM U KOTOPOMY MPEAOCTaBNATCS coLmanbHas ycryra U coumarbHble YCryru;

4) nocTaBLUMK coumanbHbIX YCMyr - IOpUAMYECKOE NULO HEe3aBWCMMO OT €ro OpraHm3auuoHHO-
npasoBo OpMbl U (UNKM) MHAMBMAYaANbHbLIA NpeanpUHUMATENb, OCYLLECTBASOWME counanbHoe
obcnyxuBaHue;

5) ctaHgapT couunanbHOW YCryru - OCHOBHble TpeboBaHus kK 06bemy, NepUoguUYHOCTU 1 KadecTBYy
NpegoCTaBNeHUs couuanbHOW YCMyrM MomnyyaTento CoumanbHOW YCIyrv, YCTaHOBMEHHbIE MO Buaam
coumanbHbIX YCIyr;

6) npodwnakTuka 06CTOSATENLCTB, OOYCMNOBMMBAOWMX  HYXAAEMOCTb B COLMANbHOM
obCnyXunBaHuM, - cUcTeMa Mep, HanpabfeHHbIX Ha BbiSIBNIEHWe U YCTpaHeHUe MPUYMH, MOCMYXMBLLNX
OCHOBaHMEM YXYOLWEHUA YCMOBUIA >KU3HEOEATENbHOCTM rpaxaaH, CHWXKEHUSI WX BO3MOXHOCTEN
camocToATeNbHO o6GecneynsaTb CBOW OCHOBHbIE KU3HEHHbIE NOTPEGHOCTH.

CraTtbs 4. MpuHUMNBLI couManbHOro o6CNyXuBaHuA

1. CoumanbHoe obGCnyxuBaHWE OCHOBbIBAeTCS Ha cobOMnoaeHWM npaB 4YeroBeKka W YBaXKeHUU
[AOCTOMHCTBA JIMYHOCTW, HOCWUT FYMaHHbIA XapakTep U He OOMycKaeT YHUWXKEHUS YecTU U LOCTOMHCTBA
yerno.eka.

2. CounanbHoe O6CJ'Iy)KVIBaHI/Ie OCYLLECTBIIAETCA TaKKe Ha crieyrLwmnx npnHumnnax:

1) paBHbIN, CBOBOAHBIN AOCTYN rpaxaaH K coumanbHOMY OBCRYXMBAHMIO BHE 3aBUCUMOCTU OT UX
nona, pacbl, Bo3pacTa, HauMOHANbHOCTU, A3blKa, MPOUCXOXOEHUS, MeCTa XWUTenbCTBa, OTHOLUEHWUS K
penurnmn, yoexxaeHun n NpUHaAnexHoCTn K 06LeCcTBeHHbIM 00beANHEHMAM;

2) agpecCHOCTb npeaocTaBlieHnda counarnbHbIX YCIyr;

3) nNpuBNMKEeHHOCTb MOCTaBLUMKOB COUManbHbIX YCAYr K MECTy XWTenbCTBa noryyartenen
coumarnbHbIX YCnyr, JOCTaTOMHOCTb KONMMYECTBa MOCTaBLUMKOB couMarnbHbiX ycnyr ana obecneyeHus
noTpeGHOCTEN rpaxaaH B COLMAnNbHOM OOCMYXMBaHWM, AOCTATOMHOCTb (PUHAHCOBBLIX, MaTepuanbHO-
TEXHUYECKNX, KaApOBbIX M MHOPMALIMOHHBIX PECYPCOB Y NOCTaBLUMKOB COLMAnbHbIX YCIYT;

4) coxpaHeHue npebbiBaHUS rpaxgaHMHa B NpMBbLIYHON GnaronpusiTHoW cpege;
5) BO6pPOBOMBLHOCTS;
6) KOHDNAEHUNANbHOCTb.

Crtatbf 5. Cuctema counanbHoro o6cnyxmBaHus
Cucrtema coumarnbHOro 06CJ'Iy)Kl/IBaHVIFI BKOYaeT B cebs:

1) denepanbHbI OpraH UCMOMHUTENBHOW BNACTW, OCYLLECTBAOWMA OYHKUMM NO BbipaboTke K
peanv3auMy roCydapCTBEHHOW MOMUTMKM W  HOPMaTUBHO-MPABOBOMY PErynMpoBaHui0 B cdepe
coumanbHOro o6cnyxuMBaHusa (ganee - YNOMHOMOYEHHbIN bedepanbHbii OpraH  WUCMONHUTENbHON
BnacTu);

2) opraH rocygapcTBeHHow Bnactu cybwvekta Poccuickon ®Penepauun, ynorHOMOYEHHBLIN Ha
OCyLLEeCTBMEHNE MNpPegyCMOTPEHHbIX HacTodwmum PegepanbHbiM  3aKOHOM MOMHOMOYMA B cdepe
coumanbHOro obGcnyxuBaHWst Ha Tepputopum cybbekta Poccuiickon ®depepaumn (panee -
YNONMHOMOYEHHBIA opraH cybbekta Poccuiickon depepauumm), B TOM YUCHEe Ha NPU3HAHWE rpaxaaH
HyXZalwumMmuca B coumanbHOM  OBCny>XMBaHUW, COCTaBfieHWE UWHAMBUOYaNbHOW  MNPOrpaMmbl
npegocTaBneHns coumanbHbIX YCRyr (danee - nHaoMBmuayasnbHasi nporpamma);

(n. 2 B pen. ®enepansHoro 3akoHa oT 14.11.2017 N 324-®3)

3) opraHunsauunm couwnanbHoOro 06CJ'Iy)Kl/IBaHI/IF|, Haxogduimecda B BegeHUn cbep,epaanblx OopraHoB
MCMNOSTHUTENBbHOW BNACTH;

4) opraHusauum coumanbHOro O0OCNYXXMBaHWS, Haxogswmecs B BedeHUM cybbekta Poccuiickon
®epepaumm (ganee - opraHmsaumm coumnanbHoro obenyxmeaHusa cybbekrta Poccuinckon ®egepaumn);

5) HerocyoapCTtBeHHbIe (KommepquKMe n HeKommepquKme) opraHunsauunm couunanbHOro



06CJ'Iy)KVIBaHVIFI, B TOM 4ucne couumanbHO OpUEHTUpOBaAHHbIE HEKOMMep4yeckne opraHusauuu,
npegocrtasndowine counanbHble YCNyru;

6) nHonBnayarbHbIX npe/:l,anlemaTeneVl, ocyuwlecTBnAOLWMNX coumarnbHoOe O6Cﬂy)KVIBaHVIe;

7) opraHusauun, KOTopble HaXO4AaTCA B BEAEHUN YNONTHOMOYEHHOro opraHa cybbekta Poccuinckon
degepaumm M KOTOpPbIM B COOTBETCTBMM C HacToswmMm PedepanbHbiM  3aKOHOM MPefoCTaBneHbl
MONIHOMOYMS Ha MpWU3HaHWEe rpaxKdaH HYXZalLWVMUCS B COLUMANbHOM OOCMNYXMBaHUM U COCTaBreHue
WHOMBMAYANbHOW NPOrpamMmmMbl Ha TEPPUTOPUSX OJHOTO MM HECKONbKMX MyHUUMManbHbIX 06pa3oBaHui
(manee - ynonHOMOYEHHbIE OpraHn3aumn).

(n. 7 BBeaeH PegepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

Cratbs 6. KOH(*WI.CI,eHLIMaanOCTb mHcopmauum o nony4yartene couuanbHbIX ycnyr

1. He ponyckaetcsa pasrnaweHve mHpopmaumm, OTHECEHHOM 3aKoHOoAaTeNbCTBOM Poccuiickomn
dPepepaumm Kk MHMOPMaUMM KOHMMOEHUMANbHOIO Xapaktepa unu cnyxebHon wuHdopmauuu, o
nonyyaTensix couuwanbHbIX YCNyr nvuamu, KOTOpbIM 3Ta MHQoOpMauusa ctana WM3BecTHa B CBHA3M C
UcnonHeHneMm npodeccMoHanbHblX, CRyXebHbIXx 1  (unn) wuHbIX obs3aHHOCTen. PasrnaweHue
UHdopMaUMM 0 nonydaTensax coumanbHbIX YCNyr BneyeT 3a cobori OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTtenscTBom Poccuinckon ®egepauun.

2. C cornacus nomnyyatens couuanbHbIX YCAyr UM ero 3akOHHOro nmpeacTaBuTens, AaHHOro B
nMcbMeHHon chopme, gonyckaeTca nepegaya MHgopmauuym o nonyvaTene coumanbHbIX YCRyr Apyrum
nvuam, B TOM 4ucrnie OOSDKHOCTHbIM NuuaMm, B MHTepecax noryyaTtens couuanbHbiX YCAyr wunm ero
3aKOHHOrO npeacTaBUTENs, BKIOYas CcpeacTBa MaccoBou MHopMauuM U oduumanbHbld  canTt
nocTasLLmKa coumanbHbIX yCryr B MHpOpMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT" (ganee -
ceTb "HTepHeT").

3. MNpepoctaBneHne MHdoOpMauum o0 nomnyyartene coumanbHbiX yenyr 6e3 ero cornacus nnu 6e3s
Corfniacums ero 3aKOHHOro npeacTaBnTeNs AonyckaeTcs:

1) No 3anpocy opraHoB [O3HaHWs U CNEACTBUS, Cyaa B CBSI3V C MPOBEAEHUEM paccrnefoBaHus unu
cynebHbIM pa3bupaTensCcTBOM NGO No 3anpocy opraHoB NPOKypPaTypbl B CBS3M C OCYLLECTBEHNEM UMM
MPOKYPOPCKOro Haa3opa;

2) No 3anpocy UHbIX OPraHoB, HaAeneHHbIX NMOMHOMOUMSIMM MO OCYLLECTBMNEHWIO rOCYAapCTBEHHOIo
KOHTpons (Haasopa) B cchepe coumanbHOro o6CnyKnBaHus;

3) npn obpaboTke nepcoHarnbHbIX AAHHBLIX B pamMKax MeXBEAOMCTBEHHOIO WH(OPMaLUOHHOIO
B3aMMOZENCTBUS, a Takke MpW perucTpauum cybbekta nepcoHanbHbIX AaHHbIX HA edvMHOM nopTane
roCy0apCTBEHHbIX M MyHUUMMNAnNbHBIX YCAYr U (UNnM) perroHanbHbiX nopTanax rocyAapCTBEHHbIX U
MyHMUMNanNbHBIX YCMYr B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 opraHusaumMu npenocTaBreHust
roCyoapCTBEHHBIX M MyHULMMNAMNbHBIX YCIYT;

4) B MHbIX YCTaHOBIEHHbIX 3aKoOHo4aTeNbCTBOM Poccunckon degepaunm cnyyasx.

nasa 2. NONTHOMOYUA ®EQEPAIIbHBIX OPFAHOB rocygAPCTBEHHOM
BNTACTU U OPFAHOB rOCYAAPCTBEHHOW BIIACTU CYBbEKTOB
POCCUNCKOU ®EOEPALIMX B COEPE COLIMANBHOIO OBCNYXXUBAHUA

CrtaTtbs 7. MonHomouus dheaepanbHbIX OPraHoB rocy4apCcTBEHHO BNacTu B cdepe coumnanbHoro o6enyxmusaHus

1. K nonHomouunsim chegeparnbHbiX OpraHoOB FOCYAAPCTBEHHOM Brnactu B cdepe coumanbHoro
obcnyxmBaHMst OTHOCATCS:

1) ycTaHOBMEHNE OCHOB FrOCY4apCTBEHHOW MOMUTMKM U OCHOB NPaBOBOrO PerynMpoBaHus B cdepe
coumarnbHoro obenyxxmBaHus;

2) yTBEpXAEHWe MEeTOAMYECKMX pPEeKOMeHZauui No pacyeTy MoOAyLIEeBbIX HOPMaTUMBOB
hvHaHCMPOBaHUS coLmanbHbIX YCNyT;

3) yTBEpXKAEHME NPUMEPHOTO NEPEYHS CoLMarnbHbIX YCIyr Mo BUAam coumarnbHbIX YCyrT;

4) yTBEpPXKAEHME NopAanKa pasMmeLlleHuna n obHoBNEHUSA MH(bOpMaLI,I/II/I O MNocCTaBLUKe counanbHbIX
ycnyr, BKI4asa Tpe6OBaHMF| K CcOoaepXaHunw u cbopme npegocTtaBneHna yKa3aHHOI7I I/IH(*)OpMaLI,MI/I, Ha



odmumanbHOM canTe NoCTaBLUUKa coumanbHbix yenyr B cetn "MHTepHeT",

5) vynpaBneHne eagepanbHOM COOCTBEHHOCTbLIO, WCMONb3yemon B cdepe coumanbHOro
obcnyxumBaHus;

6) BegeHwe eauHon depepanbHOW CUCTEMbI CTAaTUCTUYECKOro yyeTa M OTYETHOCTU B cdepe
coumarnbHoro obcnyxnBaHus;

7) dbeaepanbHbIii rOCyAapCTBEHHBIN KOHTPOMb (Haa30p) B cdhepe coLmanbHOro 06CnyxMBaHus;

7.1) cosgaHvne ycrnoBun Onsi OpraHu3aumm NpoBefeHUs He3aBUCMMOW OLIEHKU KayecTBa OKa3aHus
yCnyr opraHnsaumsiMm coumnansHoro obcnyxmnsaHus;
(n. 7.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHuyecTBo Poccuiickoi ®epepauumn v 3akntodeHne MexayHapoAHbIX
porosopoB Poccunckon ®enepavuum B cepe coLmanbHOro 06CnyxmBaHus;

9) nHble oTHocALWMeCs K cdepe coumansHOro 0bCny>KMBaHNs U yCTaHOBMNEHHbIE beaepanbHbIMU
3aKOHaMW NOSIHOMOYHS.

2. K nonHomoumsm YNOJIHOMOYEHHOIo cbep,epaanoro opraHa NCMOMHNTENBHOW BNAcT OTHOCATCS:

1) BoipaboTKa 1 peanu3aums rocygapcTBeHHON NONNTUKN B chepe coumnanbHOro obcnyxmeaHums, a
TaKke BblpaboTka Mep N0 COBEPLLUEHCTBOBAHUIO COLManbHOro o6cnyxmBaHus;

2) KoopAMHauus [eATenbHOCTM B cdepe COouManbHOro OOCMYXMBaHWS, OCYLLECTBISeMOon
denepanbHbIMM OpraHamy UCMOMHUTENbHON BNACTW, WUCMOMHUTENbHBIMU OpraHamu rocy4apCTBEHHOM
Bnactn cybvektoB Poccunckon Pepepaumm, obLLIEPOCCMINCKMMY OOLLECTBEHHBIMY OpraHu3aumusMm 1
WHBIMUN OCYLLLECTBISALWUMN AeATENbHOCTb B chepe coumarnbHOro 06CnyxnsaHns opraHnsaumsamu;

3) meToanyeckoe obecnedeHne coumanbHOro 0bCnyxunsaHns, B TOM YMCIE B 4YacTu, KacaroLllencs
NpodUnakTUKM 0BCTOATENLCTB, 06YCNOBMNUBAIOLLMX HY>XAAEMOCTb B cOLManbHOM 0bCcnyxuBaHum;

4) yTBEpPXOAEHME ﬂpMMepHOVI HOMEHKIaTypbl opransaLlel couunanbHoro O6C.I'Iy)KI/IBaHVIF|;

5) yTBEepXOeHNEe METOOMYECKNX PEKOMEHOALMUN MO pacyeTy noTpebHocTen cyGbekToB Poccumnckom
dPepepaumm B pa3BMTUMN CETU OPraHn3auuin coumanbHOro 00CnyXnBaHwus;

6) yTBEpXOeHWe NpaBur opraHusauMn AessTENbHOCTU OpraHu3aumii coumansHoro obcnyXunBaHums,
UX CTPYKTYPHbIX MOApa3feneHuid, KoTopble BKMOYaT B cebsi pekoMeHayemble HOPMaTuBbl LUTaTHOM
YUCMEHHOCTU, nepeyveHb Heobxoaumoro obopyaoBaHMsA ONs OCHALLEHMST OpraHM3auui coumarnbHOro
obcnyxnBaHus, X CTPYKTYPHbIX NOAPa3aeNeHu;

7) yTBEpXaAeHNe pekoMeHAyeMbIX HOPM MUTaHUsi U HOPMAaTUBOB obecneyeHnss MArkUM MHBEHTapeM
nonyyarernen coumarnbHbIX YCryr no oopmMam coumanbHoro obcnyxusaHus;

8) yTBEpXAeHMne NpuMepHOro nopsanka npenocrtaBneHna counarbHbIX YCIyr,

9) yTBepxaeHue nopsiaka oCyLecTBNEHNS MOHUTOPUHIa coumManbHOro o6CnyxmBaHnsa B cybbekTax
Poccuiickon denepauun, a Takke OpM AOKYMEHTOB, HeobXxoOuMbIX AN OCYLLECTBIIEHUS] TaKoro
MOHUTOPUHra;

10) yTBepxaeHWe pekoMeHAauun no HOPMUPOBAHUIO UM BEAEHMIO peecTpa MOCTaBLUUKOB
coumarnbHbIX YCNYr U perncTpa nony4vaTtenen coumarnbHbIX YCryr;

11) yTBepXOeHWe pekoMeHAauui Mo OpraHu3auum MEXBEeOOMCTBEHHOrO B3aWMOAENCTBUS
WCMOSNHUTENbBHLIX OpraHoB TrOCyAapCTBEHHOW Bnactn cybbektoB Poccuiickon ®epepaummn  npu
NPefoCTaBNeHUN couMarnbHbIX YCMyr, a Takke NpuM COOENCTBUM B NPEeAOCTaBMNEHUN MEIOULMHCKOWN,
NMCUXONOrMYECKON, MefarorMyeckon, HOPUAMYECKON, counanbHOW MOMOLLUM, HEe OTHOCSLENCs K
coumarnbHbIM ycnyram (counanbHOM COMPOBOXAEHUN) (fanee Takke - coumnanbHOe CONpPOBOXAEHME);

12) yTBEpXOEHNE peKoMeHaaUNn No onNpeaeneHnto MHAMBUAYyanbHon NoTpebHOCTN B coumarnbHbIX
ycrnyrax nony4yaTernen coumarnbHbIX YCRyr;

13) yTBepxaeHne opMbl 3asiBIieHUSA O NpeaoCcTaBNeHnn coumnanbHbIX YCryr, NpumMepHon opMbl



[OroBopa o0 NpefoCcTaBleHNn coumanbHbIX YCRyr, a Takke (opMbl MHAMBUAYANbHOW NPOrpamMmbl;
(B peqn. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBEpXAEeHne nopdnka HanpaslieHUA rpaxaaH B CTauMOHapHble opraHu3auunm counanbHOro
OGCJ'Iy)KI/IBaHI/IFl CO cneuwnanbHbIM counanbHbIM OGCJ'Iy)KI/IBaHVIeM;

15) yTBEPXKAEHNE NPUMEPHOTO MOMOXEHUS O MONEYMTENBCKOM COBETE OpraHvM3auuy coumarnbHOro
o0CnyX1MBaHus;

16) yTBEpXKOEeHMe nopsiaka MPeaoCTaBEHUs coumanbHbIX YCIyr, a Takke Nopsiaka yTBepKAeHus
nepeyHs coumarnbHbIX YCNyr No BUAAM CoLManbHbIX YCMyr OpraHu3aunsiMm coumanbHoro oGenyxmsaHms,
HaxogsaWwMMncs B BeaeHumn deaeparnbHOro opraHa UCNoNHUTENBHOW BNacTy;

17) wvHble npeoycMOTPEHHbIE HOPMAaTMBHBIMU MpaBoBbIMM akTamu Poccuiickon ®epepaumu
NOMTHOMOYMSI.

Crtatba 8. lMonHomouMsi oOpraHOB rocyAapCTBEHHOW BrnacTu cy6bekToB Poccuiickon ®Pepepaumm B cdepe
coumanbHOro oocnyxmBaHus

K nonHomounsim opraHoB rocyaapCTBeHHOW Bnactu cybbvektoB Poccuiickon depepaumm B cdepe
coumanbHoro ob6cnyXmBaHms OTHOCATCS:

1) npaBoBOe perynupoBaHMe W OpraHuM3aums coumnanbHOro obcnyxmBaHus B CybbekTax
Poccuinckon Pepgepauumn B npegenax MosIHOMOYUA, YCTAHOBIEHHbLIX HacTodAwmm PepepanbHbIM
3aKOHOM;

2) onpegeneHne YNonHOMOYEHHOro opraHa cybbekta Poccuiickorn Pepepaummn, a Takke npu
HeoOX0AMMOCTU YNONTHOMOYEHHOW OpraHm3aumy;
(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) koopavHauma OeATenbHOCTM MOCTaBLLMKOB COLMarnbHbIX YCIyr, OOLWEeCTBEHHbIX OpraHM3aumi 1
WHbIX OpraH13aumn, OCyLLEeCTBASIOLNX AeATENBHOCTb B cdhepe coLmanbHOro obenyxmnsaHus, B CyobekTe
Poccuiickon ®epepauuu;

4) yTBEpXOeHUe perrnaMmeHTa MeXBeOOMCTBEHHOro B3aMMOLENCTBUS OpraHOB rocyaapCTBEHHOM
Bnactu cyobekta Poccuiickon ®egepaunn B CBs3N C peanu3aumen nonHomouni cybwekta Poccuickon
dPepepaummn B cdhepe coumanbHOro o6cnyxnsaHus;

5) yTBepxaeHne HOPMaTUBOB LUTATHOW YMCMEHHOCTWU OpraHv3auui coumanbHOro obcnyxuBaHus
cybbekta Poccunckon degepaumm, HOpMaTMBOB obecneyeHns MArkUM UHBEHTapeM 1 NoLaabio XUmbiX
nomMeLLeHnin Npy NpeaocTaBneHMn coumanbHbIX YCNYr yka3aHHbIMWY OpraHmM3aunsmu;

6) yTBEpPXOEHME HOPM MUTaAHUS B OpraHuM3auusax coumanbHOro obcnyxuBaHus cybbekTa
Poccuitckon denepauuu;

7) dbopMUpOBaHUE 1 BEAEHUE peecTpa NOCTaBLLMKOB CoOUMaribHbIX YCIYr U perncTpa nonydyartenei
coumanbHbIX YCryr;

8) paspaboTka, dhuHaHCOBOE obecneveHne n peanmsaums perMoHanbHbIX NporpaMM CouManbHOro
obcnyxmBaHus;

9) yTBepxaeHMe 3akoHOM cybbekTa Poccuiickon ®Pegepauumn nepeyvHs coumarnbHbIX YCIyr,
npenocTaBnsieMbiX MOCTaBLUMKaMM COLUMAnbHbIX YCIYr, C y4eTOM MPUMEPHOrO MEepeyHs coumnarbHbIX
ycryr no Bugam coumanbHbIX YCMyr, YTBEPXOAEMOro B COOTBETCTBMM C MYHKTOM 3 yactu 1 ctaTteu 7
HacTosilero PenepanbHOro 3akoHa;

10) yTBepXxaeHne nopsangka npenoctaBiieHUA couualnbHbIX yCnyr noctaBwWMKaMy coumnalbHbIX
yenyr;

11) ycTaHOBNEHWe nopsiaka YTBEPXOEHUS TapugOB Ha couuasnbHble YCMyrm Ha OCHOBAHMU
noayLleBbIX HOPMATMBOB (PUHAHCUPOBAHUS COLLMANbHbLIX YCNyT;

12) yTBepXAeHWEe Mopsidka OpraHu3auMn OCYLLECTBIIEHUS PErMOHaNbHOr0 rocygapCTBEHHOIro
KOHTponsa (Hag3opa) B cdepe coumnanbHOro obecnyXmBaHusi ¢ ykasaHMeM opraHa cybobekta Poccuickon
depepaumm, ynonHOMOYEHHOMO Ha OCYLLECTBIEHME TAKOTO KOHTPONS;
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13) ycTaHOBneHWe npedenbHOM BenWUMHLI CpedHeayleBoro goxoda Ans npenocTaBneHus
coumarnbHbIX ycnyr 6ecnnaTtHo;

14) yTBepxgeHue pasMepa nnaTtbl 3a NpedocTaBlieHWe couuasnbHbIX YCNyr M nopsidka ee
B3NMaHus;

15) obecneyeHne OGecnnaTtHoOro Aoctyna K MHAOPMAaLMU O MNOCTaBLUMKAX COUManbHbIX YCNyr,
npegocTaBnseMbIX MMU couManbHbIX YCrnyrax, BuAax couuanbHbIX YCINyr, Cpokax, nopsigke un o6
YCINOBMSAX WX MpefocTaBfeHusi, 0 Tapudax Ha 3TW ycnyrn, B TOM 4YMChe 4yepe3 cpeacTBa MaccoBON
MHdOpMaLUK, BKNOYasa pasmelleHne nHgopmaumm Ha odmumanbHblx cantax B cetn "MIHTepHeT";

16) ycTaHOBMEHWEe Mep CcouManbHOW MOJOEPXKKN N CTUMYNMPOBaHWUS PabOTHWKOB OpraHu3auun
coumanbHoro obcnyxmnBaHusa cybbekta Poccunckon degepauuu;

17) opraHusauusa npodeccuoHaneHoro obydeHusi, npodeccMoHanbsHOro obpasoBaHus WU
AOMOMHUTENbHOrO NPodeccrMoHanbHOro o6pasoBaHms paboTHMKOB MOCTABLLMKOB COLMAIbHbLIX YCITYT;

18) BegeHMe y4yeTa 1 OTYETHOCTM B chepe coumnarnbHOro obcnyxmBaHus B cybbekte Poccumnckon
depepauymy;

19) yctaHoBNeHWe nopsiaka peanu3aumu nporpamm B cepe coumanbHOro obcnyxnsaHms, B TOM
ymcne MHBECTULMOHHbIX NPorpamMm;

KoHcynbTaHTlnoc: npumeyaHue.
C 1 mag 2018 roga ®egepanbHbiM 3akoHOM oT 05.02.2018 N 15-®3 B nyHKT 20 cTaTbm 8 BHOCATCA M3MEHEHUS.
CwM. TekcT B ByayLLen pegakumu.

20) opraHusaumMsi nNoggepXKkU CcoumanbHO OPUEHTMPOBAaHHbBIX HEKOMMEPYECKMX OpraHv3aunm,
fbnaroTBopuTenen u [obpoBoONbLEB, OCYLECTBASIOWMX AEATENbHOCTb B cdepe  coumanbHOro
obcnyxmBaHusa B cybbektax Poccuiicko Pegepaumnm B COOTBETCTBUM C hedeparibHbIMW 3aKOHaMu U
3akoHamu cybobekToB Poccurickon ®eaepaunu;

21) pa3paboTka 1 peanusauusi MeponpusaTUil No OPMUPOBAHUIO U Pa3BUTMIO PbiHKA CoLManbHbIX
YCIyr, B TOM YMCIe Mo PasBUTUIO HEroCy4apCTBEHHbIX OpraHM3aLUuin counanbHOro obcnyxmsaHus;

22) paspaboTka u anpobaums MeToamK n TEXHONOrMIM B cchepe coumanbHOro 06CnyxXnsaHms;

23) yTBepXaeHWe nopsifka MeXBeJOMCTBEHHOIO B3aVMOAEWCTBMSI OpraHoB rocyapCTBEHHON
Bnactn cybbektoB Poccuiickon depepaumy npu nNpefoctaBnieHnn coumanbHbIX YCAyr U coumarnbHOro
COMNPOBOXAEHUS;

24) yTBepxAeHMe HOMEHKNaTypbl OpraHv3auui couuanbHoOro obcnyxunBaHus B cybbekTe
Poccuitckon denepauuu;

24.1) cosgaHuve ycrnoBun Ang opraHv3almm nNpoBeaeHNs He3aBUCMMOW OLEHKM KayecTBa okasaHus
yCIyr opraHu3aumsiMmn coumnanbHOro o6cnyXmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble nornHoMouYMs, NPegyCcMOTPEHHble HacToAwuM PeaepanbHbIM 3aKOHOM U Apyrumu
dhenepanbHbIMU 3aKOHAMM.

Mnasa 3. MPABA U OBA3AHHOCTM MONMYYATENEN COLMANBHbLIX YCNYT
Cratbs 9. paBa nonyyaTtenen coumnanbHbIX yCnyr
Mony4aTtenu coumanbHbIX YCNyr UMerT NpaBo Ha:
1) yBaXUTENbHOE U T'YyMaHHOE OTHOLLEHUE;

2) nonydeHve BecnnatHO B OOCTYNHOW hopme MHdopMauum O CBOMX npaBax M 06s3aHHOCTSAX,
BMAax couuarnbHbIX YCMyr, Cpokax, nmopsigke M 06 ycrnoBusiX UX MpefocTaBneHus, o Tapudax Ha aTu
ycnyru n 06 nx CToMMOCTW Anst nofyyaTens counarnbHbIX YCIyr, O BO3SMOXHOCTU NOMYYEHUsT 9TUX YChyr
f6ecnnaTtHo, a Takke 0 NOCTaBLLMKaX COLManbHbIX YCyr;



3) Bbl60p NoCTaBLUMKa 1Unn nocrtaBLLMKOB COLUAlIbHbIX YCIyr;
4) OTKa3 OT npeaocTtaBiieHNA counanbHbIX YCNYT;

5) 3awwmTy cBOUX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuiickon
denepaumu;

6) yyacTue B COCTaBNEHUM UHONBUAYATbHBIX NMPOrpaMM;

7) obecneyeHve ycrioBui npebblBaHUST B OpraHusauusix couuanbHOro o6CnyXuBaHus,
COOTBETCTBYIOLLMX CaHUTaPHO-TUIMEHNYECKMM TPpebOoBaHUSIM, a Takke Ha Haanexalumin yxoa;

8) cBobogHOe nocelleHUe 3aKOHHbIMW  MpeAcTaBuMTEnaMM, a[BoKaTaMu, HOTapuycamu,
npeacTaBUTENSIMU  OOLLECTBEHHbLIX W (MNXM) WHbLIX OpraHuW3auui, CBSILLEHHOCIYXUTENAMU, a Takke
POACTBEHHMKAMM 1 APYTMMU NULLAMU B IHEBHOE U BEYEPHEE BPEMS;

9) coumanbHoe COMpPOBOXAEHME B COOTBETCTBMM CO CTaTtben 22 HacTosuwero denepanbHoOro
3aKoHa. -

Cratbsa 10. O6s3aHHOCTM NonyyvyaTenen coumanbHbIX yCryr
MonyyaTtenu counanbHbIX yCnyr obs3aHbl:

1) npegocTaBnsaTb B COOTBETCTBMU C HOPMATUBHLIMW NPAaBOBbLIMKW akTaMu cybbekta Poccuickon
®epepaumun cBegeHUs U AOKyMeHTbl, Heobxoammble NS NpegocTaBneHns coumnanbHbIX YCyr;

2) CBOEBpPEMEHHO WH(OPMMPOBaTb TMOCTABLUMKOB cCoOUManbHbIX ycrnyr 06  M3MeHeHWUu
o0b6cTosITENBLCTB, O6YCNOBNMBAKOLWMX NOTPEBHOCTL B NpeAoCTaBNeHnn CoumarnbHbIX YCyr;

3) cobniogaTte ycnoBusi OOroBopa O MNPEeAOCTaBfEHMM COLMAnbHbIX YCIYr, 3aKMiOYEeHHOro ¢
MOCTaBLUMKOM coUMaribHbIX YCIyr, B TOM 4UCIle CBOEBPEMEHHO W B MOMHOM 06beMe onnaynsaTtb
CTOMMOCTb NpeaocCTaBlieHHbIX couuanbHbIX YyCnyr npu uUX npenocrtaBneHnn 3a nnaty unm 4acCTtudHytro
nnary.

naea 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COUMAIBbHbIX YCNYT

CraTtbs 11. [lpaBa nocTaBLMUKOB coOLManbHbIX yCnyr
1. MocTaBLWuKM coumnanbHbIX YCNyr UMeIoT NpaBo:

1) 3anpawwuBaTb COOTBETCTBYIOLLUNE OpraHbl rOCyAapCTBEHHOW BacTu, a Takke opraHbl MECTHOMO
camMoynpaBrieHnst U MnofyyYaTb OT yKa3aHHbIX OPraHoB WMHOpMauMio, HeoOXoaMMyl ONs opraHu3auuu
coumansHoro obecnyxmnBaHms;

2) oTkas3aTb B MpeaoCTaBMEHWM COLMAnbHOW YCnyru nosfyyatento coumanbHbIX YCRyr B cryyae
HapylleHUs WM YCrOBWIA [oroBopa O MpedoCTaBMEHUM couMarnbHbIX YCNyr, 3aKMYeHHOro ¢
nonyyatenem coumanbHbIX YCMAYr WU €ro 3akoHHbIM NpeacTaBUTENeM, a Takke B Chydae,
npefycMOTpPEHHOM YacTbto 3 cTaTbu 18 HacTosAwero dejepanbHOro 3akoHa;

3) OblTb BKMHOYEHHBIMM B PEECTP MOCTAaBLUMKOB coumanbHbIX Yycnyr cybbekta Poccuiickoi
depepauymy;

4) nonyyaTb B TeuyeHue [OBYX paboumx [Heh WUHGOPMALMIO O BKMHOYEHMUM MX B MNEPEYEHb
pekoMeHAyeMbIX NMOCTaBLUMKOB COLMATbHBIX YCYT.

2. HOCTaBLLI,I/IKVI coumanbHbIX YyCcnyr BnpaBe MNpefocCtaBnATb rpa)XgaHaMm no UX KeraHuio,
BbIP@XXEHHOMY B MUCbMEHHOW UMW 3MNEKTPOHHOW opMme, AOMOMHUTENbHbIE couMarnbHble Ycnyrm 3a
nnary.

Crtatbf 12. O6513aHHOCTM NOCTaBLUMKOB CoLManbHbIX yCIyr

1. MNocTaBLWMKKN coumanbHbIX YCIyr 06s3aHbl:

1) oCyWEecTBNATL CBOK OEATENbHOCTb B COOTBETCTBUMU C HacTosAwmum defepanbHbIM 3aKOHOM,
Apyrumn deaeparnbHbIMU 3aKOHaMK, 3aKOHaMU U MHBIMW HOPMAaTUBHbLIMW MPABOBLIMM akTamy CyObekTa
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Poccuiickon ®epepauuu;

2) npenocTaBlidATb couualbHbli€ YCNyrun nonydatendam couualnbHbIX YCIyr B COOTBETCTBUU C
nHamsmayanbHbIMU NporpaMmmamMu U ycrnoBnamMm OroBopoB, 3aKrni4YeHHbIX C nofyvatendaMmy coumanbHbIX
ycnyr mnn nx 3akKOHHbIMW npeactaBuUTeNndaMU, Ha OCHOBaHUA TpGGOBaHVIVI HacTodALllero CDe,qepaanoro
3aKOHa;

3) npegocTaBnsATb CPOYHbIE couManbHble YCNYrM B COOTBETCTBUM CO cTatben 21 HacToswero
PenepanbHOro 3aKoHa;

4) npegocTaBnATb GecnnaTtHO B AOCTYNHOW (hopme nonyyaTensiM COuManbHbIX YCIyr UM ux
3aKOHHbIM NpeacTaBUTENSM MHOPMaLUo 06 MX nNpaBax U 06A3aHHOCTSIX, O BUAAX CouManbHbIX YChyr,
cpokax, nopsiake n ob ycnoeusx Ux npeaocTaBneHus, o Tapudax Ha aTu ycnyrm n ob nx ctToMmocTu ans
rony4yaTens coumanbHbIX YCryr NMM6Go 0 BO3MOXXHOCTM nonydaTtb ux 6ecnnaTtHo;

5) ncnonb3oBaTb VIHd)OpMaLI,I/II-O O nony4yaTtenax couuanbHbIX Yycnyr B COOTBETCTBUM C
YCTaHOBJIEHHbIMU 3aKoHOoOaTeJIbCTBOM Poccuiickon d)ep,epaumm o nepcoHaribHbIX OaHHbIX
Tpe6OBaHI/IFIMVI O 3alnTe nepcoHalribHbIX AAaHHbIX;

6) npenocTaBnATb YMNONMHOMOYEHHOMY opraHy cybbekta Poccuiickon degepaunn nHdopmauuio
ansa (bopMMpoBaHus permcTpa nonydarenen coumansHbIX YCNyr;

7) OCyuWleCTBIIATbL couunanbHOe conpoBoXageHne B COOTBETCTBUU CO cTaTben 22 HacTosLEero
dJe/J,epaanoro 3aKOHa;

8) obecneunBaTb nony4yaTensM CcoOUManbHbIX YCNyr COOEWCTBUME B MPOXOXAEHUA MEeOMKO-
coumanbHON 3KCnepTu3bl, NPOBOAMMOM B YCTAHOBMNEHHOM 3akoHoAaTenbCcTBoM Poccuickon depepaunm
nopsiake cefepanbHbIMU YYpexXaeHnsaMn MeanKo-coLmanbHON aKCnepTusbl;

9) NnpegocTaBnATbL NonydYaTensaM coumanbHbIX YCNyr BO3MOXHOCTb NMOMb30BaTbCS yCIyramu CBsI3u,
B TOM uucne cetu "NHTepHeT" n ycnyramym no4YTOBOM CBSA3M, MPU MOMyYEeHUM YCMyr B OpraHusauunsax
coumansHoro obcnyxmnBaHms;

10) BblIAENATH Ccynpyram, MpOXMBAKLWIMUM B OpraHuM3auuMuM couuanbHOro obcnyxuBaHus,
N30MMPOBaHHOE XMUIT0Ee MOMELLIEHNE ANt COBMECTHOIO NPOXUBAHUS;

11) obecneumBaTb NonyyaTensiM CoUManbHbIX YCMyr BO3MOXHOCTb CBOGOAHOIO MOCELLEHUS KX
3aKOHHBIMW NPEACTaBUTENAMM, afBoKkaTaMu, HoTapuycamu, NpeacTaBUTENsMU OGLLECTBEHHbIX U (M)
WHbIX OpraHM3aLuii, CBALLLEHHOCNY)XUTENAMM, a Takke POACTBEHHUKAMMU U APYTUMU NMLamMy B JHEBHOE U
BeYepHee Bpems;

12) o6ecneunBaTb COXPAHHOCTb MMYHBIX BELLEWN U LEHHOCTEN nonyyarenen coumarnbHbIX YCyr;

13) MCMONHATL MHble 0BA3aHHOCTU, CBSA3aHHbIE C peanusauuein npas nonyyaTenei coumnanbHbIX
YCNyr Ha coumansHoe obcnyxusaHue.

2. MNMocTaBLUMKKN coumanbHbIX ycnyr npu okas3aHun coumnarnbHbIX YCIyr He BrpaBe:

1) orpaHun4mBaTtb npasa, cB0OOOAbLI N 3aKOHHbIE NHTEpPECHI nonyaneneﬁ coumanbHbIX ycnyr, B TOM
vymucne npu ncnonb3oBaHUKU NeKapCTBEHHbIX nNpenapaToB AN1d MeanunHCKOro npuMeHeHus;

2) NpUMEHSATb (PU3MYECKOe WM MCUXONOrMYeckoe Hacunue B OTHOLUEHUM MonyyaTenen
coumanbsHbIX YCryr, 4onyckaTte UX ockopGrieHve, rpyboe obpalleHne ¢ HAMY;

3) nomewatb AeTel-WHBaNWAOB, He CTpajalolmMx TMCUXUYECKUMM  paccTpoicTBamu, B
CTaUMOHapHble OpraHusauuM CoumManbHOro OOCINYXUBaHMSA, NpegHasHa4YeHHble AN OeTel-UHBanuaos,
CTpagaloLWmnx NCUXUYECKUMIN paccTponcTBaMm, 1 HaoGopPOT.

Cratbs 13. MH(pOpMaLMOHHAsA OTKPLITOCTb NOCTaBLMKOB COLMANbHbIX YCIyr

1. TMocTaBWMKM coumanbHbIX yCrnyr GopMuUpytoT obLeaocTynHble MHAOPMALMOHHBIE Pecypchl,
coepxawme MHopMauuio 0 AESATENbHOCTU 3TUX MOCTaBLUMKOB, M oGecrnedmBaloT AOCTYN K AaHHbIM
pecypcam NocpefCcTBOM pasMeLleHus UX Ha MH(POPMAaLUMOHHBIX CTeHAax B NMOMELLEHMSIX MOCTaBLLMKOB
coumanbeHbIX YyCryr, B CpeAcTBaxX MacCoBOW uHGopmauuu, B cetn "HTepHeT", B TOM uucne Ha
oduLmnanbLHOM cante opraHu3aumm counanbHOro obcnyxmBaHus.
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2. [MocTaBLUMKM coumanbHbIX ycnyr obecneunBatoT OTKPbITOCTb M AOCTYNHOCTb MH(bOpMaLI,I/II/IZ

1) o gaTe rocygapCTBEHHOWN perMctpaumu, o6 ydpeautene (ydpeavTensx), 0 Mecte HaxOoXaeHwus,
dunuanax (Npy nMx Hanuumm), pexumme, rpaduke paboTbl, KOHTaKTHbIX TenedoHax M 06 agpecax
3NEKTPOHHOWM NOYTHI;

2) 0 CTpYKTYype 1 06 opraHax ynpasneHus opraHnsaumm coumnansHoro obcnyxmneaHms;

3) o0 hopme coumarnbHOro obCnyXMBaHWs, BUAAX CoUManbHbIX yCryr, nopsake n 06 ycroBUsX Ux
npeaocTaBneHuns, 0 Tapudax Ha couunanbHble YCryru;

4) 0 yMCNeHHOCTM nonyyaTenen couunanbHbIX YCNyr No opmam couunanbHOro 0b6CnyXMBaHUS U
BMAaM couuanbHbIX YCNyr 3a cyeT OrOKeTHbIX accurHoBaHui OrompkeToB cybbektoB Poccuiickon
dPepepaumm 1 B COOTBETCTBMU C AOrOBOpaMU 3a CYET CpeacTB hmanyecknx nuu n (Unu) opugnyecknx
nnu;

5) o pykoBoauTene, ero 3amecTuTensx, pykoBoautensax dwunuanos (Mpu wx Hanuuuu), O
nepcoHanbHOM cocTtaBe paboTHUKOB (C yka3aHMeM C MX cornacust ypoBHSA obpasoBaHus, KkBanudukaumm
n onbiTa paboThbl);

6) 0 mMaTepuanbHO-TeXHU4Yeckom obecrneyeHMn NpenocTaBneHust couumanbHbIX yenyr (Hamuudve
obopyaoBaHHbIX MOMELLEHWI AN NPefoCTaBeHUs counanbHbIX YCRyr, B TOM 4ucre 6mbnmorex,
06beKToB cnopTa, Hanuyme cpeacTs 00yyYeHUss U BOCNUTaHWSA, YCNOBUS NUTaHWA 1 obecneveHne oxpaHbl
300pOBbsi Nonyyartenen coumanbHbIX YCNyr, AOCTyn K WH(OPMALMOHHBIM cucTemMaM B cdepe
coumanbHoro obenyxmeanusa n cetn "UHtepHet");

7) 0 Konun4yecTBe CBOOOAHBIX MECT AN npuema nonyvatenen couuanbHbiX ycnyr no copmam
coumanbHOro oOCNyXuMBaHWsl, (UHAHCMPYEMbIX 3a CYeT OHOKETHbIX aCCUrHOBaHWA OlmMKeTOB
cybwektoB Poccuiickon depepaumum, a Takke OnnavyvMBaeMbiXx B COOTBETCTBMM C LOrOBOpPaMu 3a CYET
cpencTtB U3NYECKUX NUL, U (MNN) LOPUONYECKNX NNLL;

8) o6 obbemMe npefoCTaBnsieMbIX couManbHbIX YCMAYr 3a cHeT OGHIXKETHbIX acCUrHoBaHWiA
btopxkeToB cybbektoB Poccuickon Pegepaumm m B COOTBETCTBUM C [OrOBOpaMu 3a CYeT CpeacTs
Pr3ndecknx nuy n (MNn) PUINYECKUX NnL;

9) 0 HaNUuMM NULEH3UN Ha OCYLLECTBMNEHME OEeATENbHOCTM, noanexallen NMUEH3MPOBaHWIO B
COOTBETCTBUW C 3aKoHoAaTenbcTBOM Poccuiickon ®epepaunu;

10) 0 (bMHaAHCOBO-XO3ANCTBEHHOW AEATENBHOCTY;

11) o nmpaBunax BHYTPEHHEro pacnopsigka Ans nonyyartenen coumanbHbIX YCnyr, npasBunax
BHYTPEHHEro TPyA4oBOro pacnopsika, KonnekTMBHOM [OrOBOpE;

12) o Hanuuuu NpeanucaHuii OpraHoB, OCYLLECTBASIOLWUX rOCYAapCTBEHHbIN KOHTPONb B cdepe
coumanbHoro obCnyXmBaHusl, 1 0T4EeTOB 00 MCMOMHEHUUN YKa3aHHbIX NpeanucaHnii;

12.1) 0 NpoBeaEeHNN HE3AaBMCHMMOW OLIEHKN Ka4yeCTBa OKa3aHUs yCnyr opraHM3aumsMm coumarnbHOro
obcnyxmBaHus, KoTopas OnpeaenseTcsl YNofHOMOYEHHbIM defeparnbHbiM OpPraHOM MCMONTHUTENbHON
BnacTy;

(n. 12.1 BBegeH ®enepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

13) 06 MHOM nHdopMaLmmK, KOTopas pasMeLlaeTcs, onybrMKOBBLIBAETCS MO PELUEHMIO NMOCTaBLMKa
coumanbeHbIX ycnyr un (unu) pasmelleHune, onyonuMkoBaHME KOTOPOW SBMSTCSA ob6s3aTenbHbIMU B
COOTBETCTBUWN C 3akoHoAdaTenbcTBOM Poccuiickon ®epepaunn.

3. NIHdopmaums 1 OKYMEHTbI, YKa3aHHble B HYacTW 2 HACTOSLWEN CTaTbW, NoANexaT pasMeLLeHnto
Ha ochmumanbHOM canTe NocTaBLUMKa couManbHbIX ycrnyr B cetn "MIHTepHET" n OGHOBMNEHMIO B TEYEHME
AecsaTn paboymx OHEeW CO OHSA WX CO34aHus, MOJTYYEeHUS MM BHECEHMS B HWX COOTBETCTBYHOLLMX
nameHeHnn. MNMopsadok pasMelleHns Ha oduumanbHOM calTe MnocTaBLiMKa coumarnbHbIX YCryr B CeTu
"HTepHeT" n obHOBNEeHMs nHdopMauun o6 3TOM MocTaBLMKe (B TOM 4YuCre COAep)KaHue yKasaHHON
nHdopmaumm n dopma ee nNpegoCcTaBreHns) YTBEPKAAETCA YNONHOMOYEHHbIM doeaepanbHbIM OpraHoM
UCNOMHUTENBHOW BNacTu.

4. YTtpatun cuny. - ®egepansHbiin 3akoH oT 05.12.2017 N 392-93.
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naea 5. MPEQOCTABJIEHUE COLUAIIbHOIO OBCNYXXUBAHUA

Crtatbs 14. OGpalleHue o NnpeAocTaBleHUN coumnanbHOro o6enyxmBaHus

OcHoBaHMeM AN paccMOTpPEeHus BoOnpoca O MpeAoCTaBneHMn coumanbHOro obcnyxusaHus
ABNAETCA MOAaHHOE B MWCbMEHHOW WMM 3NEKTPOHHOM dopMe 3asBreHue rpaxgaHuHa wunm ero
3aKOHHOroO MpeAcTaBuTENs O NpefocTaBneHun coumansHoro obenyxmsaHua nubo obpalleHne B ero
WHTEepecax MHbIX rpaxaaH, obpalleHme rocyaapCcTBEHHbIX OpraHoB, OpPraHOB MECTHOIO CaMoynpaBrieHus,
oblecTBeHHbIX 06beAMHEHUIN HEenocpeaCcTBEHHO B YMNONHOMOYEHHLIN opraH cybbekta Poccuiickon
degepaumm nnu ynorHOMOYEHHYIO opraHusauuio nubo nepepaHHble 3asiBNeHWe unu obpalleHve B
paMKax MexBeAOMCTBEHHOIO B3anMOAENCTBUS.

(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CraTtbs 15. Npu3HaHue rpaxaaHMHa HYXXAAOLWMMCA B COLManbHOM 06CnyXuBaHUmn

1. l'pa>+<,u,aHV|H Nnpu3HaeTCca HyxXgawwnmca B counalibHOM O6CJ'Iy)KI/IBaHVIVI B Clny4yae, ecnu
CyweCTBylOT chnenywouwmne obcTosiTenbCcTRa, KOTOpble yXyawawT wWnn MOryTt yxyawuntb YCIoBUA €ro
XnsHegeAaTeribHOCTU:

1) nonHasi WM  4YacTuUYHas yTpata CrnocobHOCTM NGO  BO3MOXHOCTM  OCYLLECTBNATb
camoobcnyxMBaHMe, CaMOCTOATENbHO  MepeaBuratbesl, obecneymBaTb OCHOBHbIE  JKM3HEHHbIE
notpebHocTM B cuny 3aboneBaHusi, TpaBMbl, Bo3pacTa Uiv Hann4us UHBanuaHocTy;

2) Hanvune B CeMbe WMHBanuMaa wnn MHBanNMOOB, B TOM 4ucne pebeHka-uHBanuga vwnu geten-
WHBaNMaoB, HYXOALWMXCs B NOCTOSAHHOM MOCTOPOHHEM YXO[E;

3) Hanuune pebGeHka uNu AeTei (B TOM YKUCNe HaxoOdsALMXCS Mof OMEeKoW, MomnevymTensCTBOM),
MCMbITbIBaOLLMX TPYOHOCTM B COLIMANbHOM adanTtauuu;

4) oTCyTCTBME BO3MOXHOCTM obecnedeHus yxoda (B TOM 4YMCNE BPEMEHHOMO) 3a WMHBaNMAOM,
pebeHkoM, AeTbMK, @ TaKkKe OTCYTCTBME NOMNEYeHNs Hagd HUMK;

5) Hanuume BHYTPUCEMEWHOro KOHMNMKTA, B TOM u4uchie C nuMuaMm C HapKoTUYeCcKonm wunm
ankoronibHOM 3aBUCUMOCTbLIO, NULAMU, UMELMMU MNPUCTPAcTUE K asapTHbIM uUrpam, nuuamu,
CTpagaLwuMm NCMXNYECKUMM PACcCTPONCTBaAMM, HANUYME HACUMNS B CEMbE;

6) oTCyTCTBUE OnpeaesieHHOro MecTa XUTeNbCTBa, B TOM YMChe Y nnua, He AOCTUrLIero BospacTa
ABafuaTh Tpex NeT W 3aBepluMBlIero npebbiBaHWe B opraHusauuy Ans AeTel-cupoT U aeTen,
ocTaBlUMXCA 6e3 nonevyeHns poauTenei;

7) oTcyTcTBME PaboThl 1 CPEACTB K CYLLECTBOBAHUIO;

8) HanuuMe WHbIX OBCTOATENbCTB, KOTOpPble HOPMAaTWMBHBIMW MPaBOBbLIMM akTaMu cyGbekTa
Poccuiickon  degepauuy  NpusHaHbl  YXYAWAKLWWAMA UM CNOCOGHBIMKU  YXYALIUTb  YCIIOBUSI
XU3HEAEATENbHOCTU rpadkaaH.

2. YNONHOMOY€EHHbIN opraH cybbekTa Poccunckon degepaumm nnm ynonHOMOYEHHas opraHmM3auus
NPVYHUMAIOT peLLEHME O NMPU3HAHMU FpaXaaHHa HYKOAKLWMMCS B counansHoM obcnyxmeaHmm nnbo ob
OTKa3e B couuanbHOM OOCNyXMBaHWM B TeyeHue NATU pabounx OHel ¢ Aatbl nogadu 3asernenus. O
NPUHATOM peLLEHUMN 3asBUTENb NHOPMUPYETCA B MUCbMEHHOW UMK 3NEKTPOHHON dopme. PelieHne 06
OKa3aHWM CPOYHbIX coumanbHbIX YCryr NPUHUMaETCs HeMeANeHHO.

(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PeweHne o6 oTkase B coumanbHOM OBCAYXMBaHMM MOXET ObITb obGXaroBaHO B cyaebHOM
nopsagke.

Cratbs 16. UHaMBMAyanbHasa nporpamma

1. lHguBmayanbHas nporpaMma siBNsieTcs JOKYMEHTOM, B KOTOPOM yKasaHbl (hopma coLmanbHOro
obcnyxneaHus, Buabl, 06bEM, NEPUOANYHOCTb, YCIOBUS, CPOKM NPEOCTaBlIEHUsI coLManbHbIX YCNyr,
nepeyvyeHb pPekOMeHOyeMbIX MOCTaBLUMKOB COLMAnbHbLIX YCMYr, a Takke MeponpusiTUsi Mo coluanbHOMY
COMPOBOXAEHUIO, OCYLLECTBIISIEMbIE B COOTBETCTBMU CO CcTaTbel 22 HacToswero ®enepanbHOro 3akoHa.

2. WHgveuayanbHasi nporpaMMa COCTaBnsieTcs WUCXods M3  NOTPeGHOCTM rpakdaHuHa B
coumarnbHbIX ycryrax, nepecMaTpusaeTcsi B 3aBUCMMOCTU OT U3MEHEHUSI 3TOW NOTPEeBHOCTU, HO He pexe
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yeMm pas B Tpu roga. [epecmMoTp nHAMBUAYaNbHOW NPOrpamMmmbl OCYLLECTBIISETCS C y4€TOM pe3ynbTaToB
peann3oBaHHOW MHANBMAYaNbHOM NPOrpamMMbl.

3. MHAMBM,D,yaJ'IbHaFl nporpaMmma nOna rpaxgagaHuHa win ero 3akOHHOro npenctaBuTenda UMmeet
peKOMeHﬂaTeﬂbeIVI XapakTtep, And noctaBlwmnka coumnanbHbIX yCnyr - obsi3aTenbHbIn Xapakrtep.

4. nguBmnayansHasi nporpamMmmMa COCTaBnsieTcs B ABYX IK3eMMnspax. IK3emMnnap nHamBuayansHon
nporpaMmbl, MNOAMUCAHHBLIN  YMOHOMOYEHHbIM oOpraHoMm cybbekta Poccunckon ®egepauun umnm
YMONTHOMOYEHHOI OpraHu3auven, nepegaeTcs rpaxaaHuHy Unu ero 3aKOHHOMY NpPeacTaBUTENO B CPOK
He Gonee yem fpecATb pabounx AHEN CO OHA Mofdadn 3asBMEHUSA rpakgaHWHa O NpedoCTaBEHUM
coumanbHoro ob6cnyxuBaHus. BTopom ak3emnnsp MHOMBMAYanbHOW MNporpammbl  OCTaeTcd B
YyMONTHOMOYEHHOM opraHe cybbekTa Poccuiickon degepaumm unm B ynorIHOMOYEHHOW OpraHv3auum.

(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae M3MeHeHMs MecTa XUTenbCTBa nonydyartens couuanbHblX YCNyr MHAMBUAOYanbHas
nporpaMma, COCTaBIIEHHas MO MPEXHEeMY MECTY XWUTENbCTBa, COXpaHsieT CBoe JeicTBue B obbeme
nepeyYHsl coumanbHbIX YCryr, yCTaHOBIMEHHOrO B cybbekTe Poccuiickoin ®egepaumn no HOBOMY MECTY
XUTENbCTBA, 40 COCTaBNeHUs MHAMBUAYanbHOM NporpaMMbl MO HOBOMY MECTY XKWUTENbCTBA B CPOKU U B
nopsiake, KOTopble YCTAHOBMEHbI HACTOSILLIEN CTaTbe.

CraTtbsa 17. [JoroBop 0 NnpefocTaBneHnn coumnanbHbIX yCnyr

1. CoumanbHble YycnyrM nNpefocTaBnslOTCA rpaxAaHWHY Ha OCHOBaHWM [orosopa o
npefocTaBneHUn coumarnbHbIX YCMYr, 3aKnio4aemMoro Mexay MOCTaBLUMKOM couMarnbHbIX yCcrnyr u
rpakgaHWHOM UMM €ero 3aKOHHbIM MpeAcTaBuWTeneMm, B TeyeHWe CyTOK C AaTtbl NpeacTaBneHust
WHAMBMAYaANbHOW NpOrpamMmmbl NOCTaBLLMKY COLMAnNbHbIX YCIYT.

2. Cyl.l.l,eCTBeHHbIMI/I ycnosuaMm Ooroeopa O npegoctaBneHun coumanbHbIX yCcnyr ABNAOTCA
NnonoXXeHua, onpeaerieHHble VIHﬂ,MBVID,yaJ'IbHOI?I HpOFpaMMOVI, a TakKXe CTOMMOCTb couwnaribHbIX yCcnyr B
cny4ae, eclii OHM NpenocTaBIATCA 3a naTty UM 4YaCtTu4Hyro nnarty.

3. OTHoWeHuA, CcBA3aHHble C WCMOMHEeHWeM [oroBopa O MPefoCTaBfieHUN couuMarnbHbIX YChyr,
pPerynmpyroTcsl B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepaumm.

Crtatbs 18. OTKa3 oT counanbLHOro o6cnyxmBaHus, counanbHON ycnyru

1. FpaxgaHuH UNU ero 3akoHHbIN MpeAcTaBuUTENb MMEET NpaBo OTKa3aTbCA OT COouuanbHOro
obcnyxumBaHus, couuanbHon ycnyrn. OTkas odopmnseTcs B MNUCbMEHHOW )OpMe U BHOCUTCH B
WHOUBMAYanNbHYO NporpaMmmy.

2. OTka3 nonyyaTtens couuanbHbIX YCNyr UM ero 3akOHHOro NpencTaBuTens OT CouManbHOro
obcnyxuBaHus, coumanbHOW ycryru ocBoBOXAAeT YMNONHOMOYEHHbIA opraH cyobekta Poccuiickoii
denepaunmn 1 NOCTaBLUMKOB COLMArbHBIX YCINyr OT OTBETCTBEHHOCTM 3@ NPeAOCTaBIIEHWE COLMANbHOMO
obcnyXuBaHus, counansHoi yCryri.

3. TpaxgaHvHy unu nony4aTento coumanbHbIX YCnyr MoxeT ObiTb OTKa3aHo, B TOM 4ucne
BPEMEHHO, B MpPeOOCTaBMEeHUM couMasbHbIX YCNyr B CTauuOHapHOW ¢hopMe B CBSI3U C HanuMyvem
MEOULMHCKUX NPOTUBOMOKa3aHW, MepedeHb KOTOPbIX YyTBEpXAaeTcs eaepanbHbiM  OpraHom
WCMOMHUTENBLHOW BNacTW, OCYLLECTBASOWMM (DYHKUMM NO BbipaboTke U peanusauuy rocyaapCTBEHHOM
NONUTUKA W HOPMATMBHO-MPABOBOMY pErynupoBaHU0 B cdepe 34paBooxpaHeHusi. Takoi oTkas
BO3MOXEH TOMbKO MNPU HanuMyuMy COOTBETCTBYHOLLEro 3aKIOYEHUsT YNONMHOMOYEHHON MeAMLMHCKOW
opraHusaumu.

FnaBsa 6. ®OPMbl COLMAJNIbHOIO OBCNY>XUBAHUA, BUAbI
COLUMANbHbIX YCNYT

Crtatbf 19. ®opMbI counanbHOro o6cnyxuBaHus

1. CoumanbHble ycryri npegocTaBnsaoTCcsa ux nonyyatensam B hopme coumanbHOro o6enyxmBaHums
Ha JOMY, UK B NonycTaunoHapHon oopmMe, unm B cTaunmoHapHon dhopme.

2. CouuanbHble ycnyru B MoOfycTaluMOHapHOM hopMe NpPeaoCTaBnsalTCAa WX MoryyaTensm
opraHusaumeii coumanbHoro 06CcnyxmBaHus B onpeaeneHHoe BpeMsi CyTOK.

3. CouuanbHble YCnyru B CTaUMOHApHOM (opMe MNpPedoCTaBnsAlTCa WX nonydyaTensM npu



NMOCTOAHHOM, BPEMEHHOM (Ha CPOK, OnpeAeneHHbIN MHOMBUAYaNbHOW NPOrpaMMont) unv NAaTugHEBHOM (B
HeJernt) KpyrrinoCcyTOYHOM MPOXWBaAHMM B OpraHmM3aumMmM couuanbHoro obcnyxueanus. [Monydatenu
coumarnbHbIX YCNyr B CTauuoHapHowm ¢opme obecneumBaloTCcs XWUNMbIMU MOMELLEHMSIMM, a Takke
nomeLleHnsaSM1 AN npefocTaBNeHnss BUMOOB coumarnbHbIX YCIyr, NpegycMOTPeHHbIX nyHktamu 1 - 7
ctatbu 20 HacTosiwero PeaepanbHOro 3akoHa.

4. Tpn npegocTaBneHnn coumanbHbIX YCNyr B nosiyctrauMoHapHon copme mnvM B CTauMoHapHON
dopme OomkHbl BbITb 0becneyeHsbl:

1) BO3MOXXHOCTb COMpPOBOXAEHUA nonydaTenda couuanbHbIX YyCnyr npu nepeasmXxeHun no
Tepputopun opraHm3auum couuarnbHOro 06CJ'Iy>KVIBaHVIFI, a Takke npu nonb3oBaHUM YyCcnyramm,
npenocrtaBlid€eMbIMU Takomn OpI'aHl/I3aU,VIel7I;

2) BO3MOXHOCTb [ANI1 CaMOCTOSITENBbHOrO MEpedABMKEeHUs MO  TEpPPUTOPUMU  OpraHM3auuu
coumanbHoro o6enyKuBaHusl, BXoaa, BbIXOA4a M NepeMeLLeHUsl BHYTPU Takoi opraHusauum (B TOM Yucne
ANs NepeaBwKeHUs B Kpecnax-Komnsickax), ONs OTAbIXxa B CUASYEM MOSIOXKEHUM, a Takke AOCTYrHoe
pasmeLleHne 06opyaoBaHNsSt U HoCUTENE NHopMaLny;

3) oybnvpoBaHMe TEKCTOBbIX COOOLLEHWUIA rOfOCOBbIMM COOBLLEHUAMW, OCHALLEHWe opraHusauuu
coumanbHOro OBCMnyXMBaHWS 3Hakamu, BbINOMHEHHbIMU pernbedHo-ToYeuHbIM  WpudToM Bpanns,
O3HaKOMIIEHME C MX MOMOLLBbIO C HAAMMUCAMU, 3HAKaMU U MHOW TEKCTOBOW W rpadmnyeckon nHdopmaumen
Ha TeppuTopMM TakoOM OpraHM3aumu, a Takke [OonycKk TudrocypgonepeBoadvka, AoMNyck cobak-
NPOBOAHMKOB;

4) pybnupoBaHuWe rofocoBOM WH@OPMaLMn TEKCTOBOM WHopmMauuen, Hagnucamum u  (unu)
CBETOBbIMW  CUrHanamu, WHgoOpMUpoBaHMEe O MPefoCTaBMsieMblX  COUManbHbIX — ycnyrax c
MCnonb30BaHNEM PYCCKOro XeCTOBOro A3bika (Cypaonepesoaa), A0Nyck CypAonepeBoayrka;

5) okasaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLN.

5. lpaxpaHe M3 uyncna nuy, ocBoboXAaeMbiXx M3 MeCT NulieHus cBobodbl, 3a KOTOpbIMU B
COOTBETCTBUM C 3aKkoHopaTenbcTBoM Poccuiickon ®epepauunmn ycTaHOBNEH agMUHUCTPATUBHBIA Haa30p
N KOTOpblE YAaCTUYHO WM MOMHOCTbLIO YTpaTUNM CMOCOBHOCTb K CaMOOBCHYXMBaHMIO, MPU OTCYTCTBUU
MeOULIMHCKUX I'IpOTI/IBOI'IOKa3aHI/II7I M no ux InUYHOMY 3adABNIEHUIO MNMPUHUMAKOTCA Ha couualbHOoe
06cny>|<v|BaH|/|e B CTauuMOHapHble opraHu3aunm coumanbHOoro O6CJ'Iy)KI/IBaHVI9| CO cneuyunarnbHbIM
counanbHbIM O6CJ‘Iy)KI/IBaHI/IeM B nopagke, YCTaHOBIEHHOM HOpPMaTtuBHbIMU NpPaBOBbIMUA  aKTaMu
cybbekToB Poccuiickon deagepaunn.

6. Bonpocbkl npuema B CTauuoOHapHbIE OpraHM3auun COLMarnbHOrO OOCNY>XMBAHUSA M BbIMUCKU U3
TakMx  opraHuMsauum  nud,  CTpagalolmx  MCUXMYECKUMU  pacCTpOWCTBaMW,  pPerynupylTcs
3akoHogaTenbcTBOM Poccuiickon ®epepaunm o NCMxmaTpnyeckon noMoLLm.

CrtatbsA 20. Buabl coumanbHbIX ycnyr

I'IonyanenﬂM coumanbHbIX yCnyr C y4eToM UX nHamsunyarbHblX I'IOTpe6HOCTeIZ npenocTaBliAaATCA
cneaywowme snabl cCoumanbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HanpaBfieHHblE Ha MNOOAEPXKaHUE XU3HEeOEeATENbHOCTM Mony4vaTenen
coumarnbHbIX ycnyr B ObITy;

2) counanbHo-MeaununHCcKmnue, HanpaBlyieHHble Ha noagepXXaHne wnu coxpaHeHune 300poBbA
nonyaneneM coumanbHbIX Yycnyr nytem oOpraHu3auumm yxoda, OKasaHusa cofencTena B npoBeageHnn
0340pPOBUTESNbHbIX MepOI'IpVIﬂTI/IVI, cucTeMaTu4eckoro HabnwaeHus 3a nony4yarenamMmmn coumanbHbIX yCnyr
ONs BbISIBNEHUS! OTKITOHEHUI B COCTOSIHUM UX 340pP0BbA,

3) coumanbHO-NCMXOoMorMyeckne, npedycMaTpuBalollMe OKasaHue MOoMOLWM B KOpPeKLmu
NCMXONOrMYecKoro CoCTOAHUS MonyyaTenei counanbHblX YCryr AnsS agantauuy B couuanbHoi cpeae, B
TOM YMCIe OKasaHWe NCKUXONOrMYeckoi NOMOLLY aHOHUMHO C UCMONb3oBaHNEM TenedoHa OoBepys;

4) coumanbHo-negarornyeckue, HamnpaerieHHble Ha NPOMUNAKTUKY OTKIOHEHWA B MOBEAEHWUN U
pasBUTUM NIMYHOCTM NosyyaTenel coumnanbHbiX yeryr, (hOPMUPOBaHNE Y HUX MO3UTMBHLIX MHTEPECOoB (B
TOM yucre B chepe Aocyra), opraHm3aumio Ux gocyra, okasaHue NMoMoLLy CeMbe B BOCTIMTaHWUW AeTel;

5) coumnanbHo-TpyaoBble, HaNpaBMeHHbIE Ha OKasaHWe MOMOLLM B TPYAOYCTPOMCTBE U B peLLUeHUn
ApYrvx npo6nem, CBA3aHHbIX C TPYAOBOW aganTtaumei;
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6) counanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHne NoMoLUn B NonyvyeHun opnandeckmnx ycnyr,
B TOM yumcne 6ecnnartHo, B 3alimTte npaB M 3aKOHHbLIX NHTEpEeCOB nonyaneneﬁ counanbHbIX yCNyr;

7) ycnyru B UenAax noBbllEeHNA KOMMYHUKaTUBHOIO noTeHumnana nonyaneneVl coumarnbHbIX yCnyr,
MMerLnx orpaHn4YeHna Xm3HegeAaTernbHoOCT, B TOM 4Yucne aeTen-nHBanuaos;

8) CpoYHble coumanbHbie YCnyri.

CrtaTtbs 21. CpouHble coumanbHble yCryru

1. CpoyHble coumarnbHble YyCnyru BKoYatoT B cebs:

1) obecneuyeHne BGecnnartHbIM ropsYMM NUTaHWEM UM Habopamn NPOAYKTOB;

2) obecneveHne ogexagon, obyBbio 1 ApyrMMu NpegMeTamv nepeon HeobxoammocTw;
3) cogencTame B NONYHEHUN BPEMEHHOTO XXMITOMO NOMELLIEHUS;

4) cogencTBre B NOMyYEHUMN IOPUANYECKON NMOMOLLUM B LENsX 3aluUThl NPaB U 3aKOHHbIX MHTEPECOB
nony4aTtenemn coumanbHbIX YCIyr;

5) copgenctene B MOMy4YEHUU ISKCTPEHHOWM MCUXOMOrMYECKOM MOMOLLM C MPUBIIEYEHMEM K 3TOWM
paboTe NCUXOMOroB M CBSILLEHHOCITYXUTENEW;

6) VHble CpoYHbIe coumarnbHble YCyru.

2. TMpepocTaBneHne CPOYHbIX CcouMarnbHbIX YCNyr B LEMsIX OKa3aHMsi HEOTIIOXKHOW MOMOLLM
OCYLLECTBNSAAETCA B CpPOKW, OOYCMOBMNEHHbIE HYXOAeMOCTbl MNonydaTens couuanbHbIX ycnyr, 6e3
COCTaBMeHUs WHAOMBUAYanbHOW MporpaMMbl WM Ge3 3akniuyeHWss [orosopa O MpenocTaBreHun
coumanbHblx ycnyr. OcHoBaHMeM [ONs NPEeAOCTaBMEHUSI CPOYHBLIX COUManbHbIX YCNyr SIBRSieTCS
3asBrieHe nonydaTens couuanbHbIX YCMyr, a TakkKe MonydYeHue oT MeAMLMHCKUX, oGpasoBaTenbHbIX
WNN WHbIX OpraHu3auui, He BXOASLMX B CUCTEMY COUManbHOro OGCHYXMBaHWS, WHOpMauum o
rpaxgaHax, HyxdallWmxcs B NpedoCTaBNeHMM CPOYHbIX couumanbHbix  yenyr. [oarBepxaeHvem
NPefoCTaBleHUss CPOYHBLIX COLMAnbHbLIX YCNyr sIBASieTCA akT O NPeAoCTaBNeHUM CPOYHbLIX COoLManbHbIX
ycnyr, coAepxaluuii cBefeHust O nonydartene W MnocTaBLiMKe 3TUX YCRyr, BuAax npenocTaBreHHbIX
CPOYHbIX coumarnbHbIX YCRyr, cpokax, AaTte u 06 yCrnoBuUsiX UX NpefocTaBneHusi. AKT 0 NpeaocTaBneHnm
CPOYHbIX coLmanbHbIX YCnyr NOATBEPXKOAETCS NOAMNMCHIO UX NonyvaTens.

Cratbs 22. CogeAcTBME B NpeAoCTaBIeHMM MeOULMHCKOW, NMCUXOJIOTMYECKOW, neaarormyeckon, Hopuanyveckom,
couuanbHOW NOMOLUU, He OTHOCSILLENCSA K coLanbHbIM ycryram (couuarnbHoe COnpoBOXAeHue)

1. Mpu HeobGXxoaMMOCTU rpakgaHam, B TOM 4YMCNe poauTensm, OnekyHam, norneynTensm, MHbIM
3aKOHHbIM NpeacTaBUTENSM HECOBEPLLUEHHONETHUX AeTel, OKa3blBaeTCa COAeNCcTBue B NpeaocTaBrieHmnm
MEOULMHCKOW,  MCUXOMNOrMYecKon, nefarormdeckon, puanYecKon, couuanbHOW  MOMOLUK, He
OTHOCSILLIENCA K coUmManbHbIM ycryram (couunanbHOe CONpoBOXAEHME).

2. CoumanbHoe COMPOBOXAEHWE OCYLLECTBMsSIeTCA MyTeM TMpUBMEYEeHUs  opraHusaLuii,
NpeaoCTaBsoWMX Takylo NMoMoLLb, Ha OCHOBE MeXBEAOMCTBEHHOIO B3aWMOZENCTBUSA B COOTBETCTBUU
co craTbeit 28 HacTosiwero denepansHoro 3akoHa. MeponpusiTua no coumanbHOMY COMPOBOXAEHWIO
oTpaxaloTcsl B UHAUBUAYaNbHOWM NporpaMme.

Fnasa 7. OPFTAHU3ALIUA NPEOOCTABJIEHMA COLUMANDBHBIX YCIYT

Cratbs 23. OpraHusauum counanbHoOro o6cnyxumsaHus

1. OpraHl/I3aLl,l/IﬂMl/| couunanbHoro o6cny>|<|/|Bava ABINAKOTCA OpraHu3auumn, ocyulecTendowimne
couunanbHoe OGCJ'IY)KMBaHI/Ie Ha OOMYy, nonyctaunmoHapHOe couuarnibHoe 06CJ'Iy)KI/IBaHl/Ie, CTaunoHapHoe
couunanbHoe 06CJ'Iy>Kl/IBaHI/|e.

2. OpraHusaumm coumanbHoro obcnyxusanusi B cybbektax Poccunckon ®enepauumn co3garotcs um
OEVCTBYIOT C Y4E€TOM METOANYECKUX PEKOMEHOALMI Mo pacyeTy noTpebHocTen cyGbekToB Poccuinckom
depepaumm B pa3BUTMM CETU OpraHM3auuin coumanbHOro obenyxXnBaHus u B COOTBETCTBMU C NpaBuiaMmm
opraHuMsaumM  OesTenbHOCTUM  OpraHuM3auum  couumanbHOro  OBCNyXMBaHWSA, WX  CTPYKTYPHbIX
nogpasgeneHun.
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3.B rocynoapCTtBeHHbIX OpraHun3aumax couunanbHOro O6CJ'Iy)KMBaHMF| Cc0o34arTCA nonedvynTeribCkmne
COBEThI.

4. CTpykTypa, nopsgok (OpMMpPOBaHUS, CPOK MOSIHOMOYUWA, KOMMETEHUMS MOoNnevynuTenbckoro
coBeTa W MNOPSAOK MPUHATUA UMM  pelleHui OonpeaensdlTcss YCTaBOM OpraHM3auuuM couumarnbHOro
obcnyxumBaHuss B COOTBETCTBUM C 3akoHogaTenbcTtBOM Poccuiickon ®degepaumm Ha OCHOBaHWM
NPUMEPHOrO NOJTOXEHUSA O MONEYUTENBCKOM COBETE OpraHu3aLunm counansHOro obcnyxmeaHums.

Crtatbs 23.1. HesaBucuMmMasi oLeHKa KayecTBa YCMOBMI OKa3aHWA YCRyr OpraHvM3auusiMM couuanbHOro
obcnyxuBaHus

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)
(BBegeHa deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucnmas oueHka KayecTBa YCMOBWWA OKas3aHUS YCnyr opraHusaumsiMm coumanbHOro
obcnyxumBaHus sBnsieTca ogHon M3 ¢opM  OBLLECTBEHHOrO KOHTPONs M NpoBOAUTCA B LEnsiX
NpeaocTaBneHns nonyyatensaM coumanbHbIX YCryr MHOpMaLmMn O KadecTBe YCNOBMIN OKasaHWs ycryr
opraHusaumsiMu coumanbHOro obCcny>xmBaHus, a Takke B LeNsax NOBbILLEHUS Ka4yecTBa UX eATENbHOCTH.
(vacTb 1 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBncmmas oueHka KadecTBa YCMOBWWA OKas3aHUs YCnyr opraHus3auusmu coumanbHOro
obcnyxvBaHusa npegycMaTpuBaeT OLEHKY YCMOBMI OKasaHWs YCryr no Takum OOLMM KpUTepusM, Kak
OTKPbITOCTb W AOCTYMHOCTb MHGOpMaumm 06 opraHu3auum coumanbHoro obcnykuBaHms; KOMOPTHOCTb
yCNOBUI NPedoCTaBMeHUs coumnanbHbIX YCAyr, B TOM YMCe BPeMsi OXMAaHUS NpefocTaBreHus YCnyr;
[obpoxenaTenbHOCTb,  BEXNMBOCTb  PabOTHMKOB  OpraHuM3aumMm  coumanbHOro  obcnyxmBaHus;
YOOBNETBOPEHHOCTb Ka4ECTBOM YCIOBUIA OKa3aHus yCnyr, a Takke AOCTYMHOCTb YCNyr AN MHBanuaos.
(vacTb 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumas oueHka KadecTBa YCIOBMM OKa3aHWs YCNyr OpraHmsauusmm CcoumarbHOro
o6CcnyXMBaHMA MPOBOAMTCA B COOTBETCTBUM C MOMOXEHMAMU HacToswen ctaTen. [Mpu npoBegeHum
HE3aBMNCHMMOW OLIEHKM KayecTBa YCIOBMIW OKa3aHWsi YCNyr opraHusauusmu coumnanbHOro obcnyxmnsaHums
ucnonb3yetca obuwenoctynHaa wuHgopmaums 06 opraHuMsauusax — coumanbHOro  0BCNyXXMBaHWS,
pasmMellaemas TaKke B POpMe OTKPbITbIX AAHHbIX.

(vacTb 3 B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

4. YtpaTtun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-$3.

5. B uenax cosgaHus ycrnoBwuii Onsi opraHusauuu NpoBeAeHMsT HE3aBUCUMOW OLEHKM KadvecTBa
YCINOBWUI OKa3aHUs yCnyr opraHnsauusMy coLmanbHoro 06CnyxnBaHms:

1) O6wectBeHHas nanata Poccuiickon ®degepaumm no obpalleHuio  YNOTHOMOYEHHOMO
denepanbHOro opraHa UCMONHUTENBHOW BNacTy He No3gHee YeM B MeCHAYHbIA CPOK CO AHA NOMyyYeHus
yKasaHHoro obpaiieHusa dopmupyeT M3 uncna npeacrtaBuTenen o6LLEepOCCUACKMX O0OLWEeCTBEHHbIX
opraHuM3auuin, CO34aHHbIX B LUensX 3awuTbl NpaB M  WHTEpecoB rpaxaaH, obLLepOoCCMINCKMX
obLecTBEHHbIX 00beauHeHN MHBaNMAoOB, OOLLEPOCCUNCKMX OOLLECTBEHHbIX OpraHu3auui BeTepaHoB
obLLEeCTBEHHbI COBET MO MPOBEAEHUI0 HEe3aBMCMMOW OLEHKM KayecTBa YCMOBUW OKasaHWs ycnyr
opraHusauMsmMu coumanbHOro 0bCnyXvBaHWs, ydpeguTenem KOTopbiX sABnsietcs  Poccuinckas
CDe.qepau,Mﬂ, a TakKkKe HerocygapCrtBeHHbIMM oOpraHusaunamum couunanbHOro O6CJ'Iy)KI/IBaHI/IF|, KOTOpble
0Kas3bIBalOT coumarnbHble YCMyr 3a c4eT cpeacTtB degepanbHOro Grogxera, U yTBepXAaeT ero CoCTas.
O6uwecTBeHHada nanata Poccuiickon ®egepaummn MHOPMUPYET YNONTHOMOYEHHbIV dheaepanbHbI OpraH
UCMOMHMTENBHOW BMAacTM O COCTaBe CO3[4aHHOro Npu 3TOM oOpraHe oOLWecTBEeHHOro coseTa Mo
NpoBedEeHNI0 He3aBUCKHMON OLIEHKM KayecTBa YCNOBWI OKasaHWs YCryr opraHusauusmy coumanbHOro
obcnyxnBaHus. lepedeHb opraHu3auuii couManbHOrO OOCMYXMBaHWS, B OTHOLIEHWM KOTOPbIX He
NpoBOOMUTCA He3aBMCUMMasi OLUeHka KadecTBa YCMOBWUW OKasaHWA UMW  YCnyr, yTBepxXaaeTcs
YNOSHOMOYEHHbIM hegepanbHbiM OpraHoM UCMONHUTENBHOWN BriacTy € NpeaBapuTenbHbIM 06CYXaeHeM
Ha obLLeCTBEHHOM cCOBeTe MO MPOBEOEHUI0 HE3aBUCMMOW OLEHKW KayecTBa YCIOBWUI OKasaHWs ycryr
opraHv3aumsMu coumanbHOro obCcnyxmBaHus;

2) obuwecTBeHHble nanaTtbl cydbekTtoB Poccunckon ®egepaumm no obpalleHnto ynorHOMOYEHHbIX
OpraHoB WCMOMNHUTENBbHON Bnactu cybbekTtoB Poccuickon depepaumm He nos3gHee YeM B MECSIHHbIN
CPOK CO [OHS MONyYeHus yKkasaHHOro obpatleHns GopMUpyoT U3 Yncna npeacraBuTene 00LWecTBEHHbIX
opraHusaumi, co3faHHbIX B Lensx 3aluTbl NpaB U MHTEPECOB rpaxaaH, obLecTBEHHbIX 00beauHEHNI
WHBanNMaoB, OOLLECTBEHHbIX OpraHuM3auunm BeTepaHoB OOLEeCTBEHHbIE COBETbl MO MNPOBEAEHUIO
HEe3aBMCMMOW OLIeHKU Ka4yecTBa YCMOBUM OKa3aHWsA yCryr opraHu3auuammn couuanbHoro o6cnyXmBaHus,
KOTOpble pacnornoXeHbl Ha TeppuTopusax cybbektoB Poccuiickon defepauuun n yupegutensmMmm KOTopbiX



aBnaTca  cyobekTel Poccuiickon ®depgepaunn, a Takke HErocygapCTBEHHbIMM —OpraHM3aumsmm
coumanbHOro ObBCNyXXMBaHUS, KOTOpble OKasbiBalOT CouManbHble YCNyrM 3a CcYeT OHmMKeTHbIX
accurHoBaHum OromkeToB cybbekToB Poccuiickon ®degepaumm, W yTBEPXOAAT WX  COCTaB.
OOuwecTBeHHbIe NanaTtbl cydobekToB Poccuiickon ®egepaumm MHAOPMUPYIOT OpraHbl roCygapCTBEHHOM
Bnactn cybwbektoB Poccuiickon defepaumm 0 COCTaBe CO3OaHHbIX MPU 3TUX OpraHax OOLECTBEHHbIX
COBETOB MO MNPOBEOEHMIO HE3aBMCUMOW OLIEHKM KayecTBa YCMOBUWM OKa3aHus YCryr opraHv3aunsiMu
coumanbHoro o6cnyxmsaHus.

(vacTb 5 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CoctaB 0bLLECTBEHHOIO COBETa NO MPOBEAEHUIO HE3aBUCUMOW OLEHKM KayecTBa YCroBWK
OoKa3aHusi ycrnyr opraHusaumsmu coumanbHoro obcnyxvBaHus (Qanee - OOLWEeCTBEHHbIN COBET No
He3aBMCMMOWN OLEHKe KayecTBa) YyTBepXgaetcsa CpokoM Ha Tpu roga. [lpn  dopmmupoBaHum
obLLecTBEHHOro coBeTa Mo HE3aBMCUMOM OLeHKe KavyecTBa Ha HOBbIV CPOK OCYLLECTBNAETCH U3MEHeHune
He MeHee TpeTu ero coctasa. B coctaB obLlecTBEHHOro coBeta NoO HE3aBUCUMOWM OLlEeHKe KavecTBa He
MOryT BXOAWTb MpeAcTaBuMTENM OpPraHoB rOCy4apCTBEHHOW BMnacT, oO6LWEeCTBEHHbIX O0O0beAnHEeHWN,
OCYLLECTBMAIOLWMX OEATENbHOCTL B cdhepe coumarnbHOro obCrnyxumBaHus, a Takke pykoBoautenu (ux
3amecTuTenu) n paboTHMKN OpraHn3auni coumanbHoro obenyxmsanus. MNpyn aToMm o6LECTBEHHbIN COBET
Nno HEe3aBUCUMOW OLEHKe KkadecTBa npwuBrekaeT K cBoen paboTe npeacTaBuTenen ObBLLECTBEHHbIX
06beaVHEHMI, OCYLLECTBNSAWNX AeATeNbHOCTb B cdepe coumanbHOro obecnyxmeaHus, obLwecTBeHHON
nanatbl 4na o6cyxaeHnsa n opMmMpoBaHUs pesyrnbTaToB TakoW OUEHKN. YMCrno YneHoB O6LWeCTBEHHOro
coBeTa MO HE3aBWCUMOW OLEHKe KavyecTBa He MOXeT OblTb MeHee 4eM nATb Yenosek. YneHbl
obLecTBEHHOro coBeTa NO HEe3aBWCMMOW OLEeHKE KavecTBa OCYLLECTBNSAIT CBOKW AeATENbHOCTb Ha
obLecTBeHHbIX Havanax. VMiHpopmaumns o aeaTenbsHOCT COOTBETCTBYOLEro obLLeCcTBEHHOro coBeTa no
HEe3aBUCMMOWN OLIEHKE KayecTBa MOASIEXMUT pasmelleHuto B cetu "MIHTepHeT" Ha odumumnanbHOM cante
COOTBETCTBEHHO  YMOSIHOMOYEHHOro  dedeparnibHOro opraHa WCMOMHMTENbHOW BrnacTu, opraHa
MCNonHUTENbHOM BnacTtu cybbekta Poccuiickon ®epepauuun.

(vacTb 5.1 BBegeHa PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

5.2. lMonoxeHne 06 o6LLECTBEHHOM COBETE MO HE3aBUCMMOW OLEHKE KavecTBa YyTBepXaaetcs
OpraHoM rocygapCcTBeHHOW BMacTu, Npy KOTOPOM CO3[aH yKa3aHHbIN 0bLLEeCTBEHHbI COBET.
(4acTb 5.2 BBegeHa dPepepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

6. Mokasatenu, xapaktepusyloLwme obLine KpUTepmum OLEHKM KadecTBa YCNOBWUI OKasaHwus ycnyr
opraHM3aumsMy coumanbHOro ob6CcnyXnBaHus, B OTHOLLEHUM KOTOPbIX NPOBOAMTCS He3aBUCKHMas OLEeHKa
KayecTBa YCMNOBWI OKa3aHWsi UMW YCryr, YyCTaHaBMMBAKOTCS YNONTHOMOYEHHbIM (pefepanbHbiM OpraHom
UCMONHUTENbHON BRactu C nNpeaBaputenbHbiM — 0OCyXaeHWeM Ha OO6LIEeCTBEHHOM COBeTe o
He3aBMCKMOW OLleHKe KayecTBa.

(vacTb 6 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

7 - 8. YTpatunu cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-93.

9. HesaBucuMMasa oueHKa KayecTBa YCIOBMIA OKa3aHWs YCNyr OpraHm3auusMy CouMarbHOro
obcnyxmBaHsi NPOBOANTCA OBLLECTBEHHBIMU COBETAMM MO HE3ABMCMMOW OLIEHKE KayecTBa He valle Yyem
OMH pa3 B O M HE pexe YeM OAWH pa3 B Tpy rofa B OTHOLLEHUN OOHOW U TON XXe opraHmu3aLmu.

(vyacTb 9 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6LLecTBEHHbIE COBETbI MO HE3AaBUCUMOW OLIEHKE KadecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

1) onpenensitoT nepeyHu opraHM3auumi coumanbHoOro o6CNYyXMBaHUS, B OTHOLUEHUM KOTOPbIX
npoBoOANTCA He3aBNCHMMAas OLIEHKa;

2) NpYHUMalOT yvyacTue B pPacCMOTPEHWUM MPOEKTOB AOKYMEHTauMu O 3akynkax pabort, ycnyr, a
Takke MPOEKTOB rOCYAapCTBEHHbIX KOHTPAKTOB, 3aKrio4aemblX YMOMHOMOYEHHbIM eaepanbHbIM
OpraHoM UCMOMHUTENbHOW BNAacTu, YNONMHOMOYEHHbIMK opraHamu cybbekToB Poccuiickon depgepaunm ¢
opraHusaumen, kotTopas ocylecTBrnseT coop n 0b6o6uieHne nHoopmMaLmm O Ka4ecTBe YCIIOBUIA OKa3aHUs
YCIyr opraHusaumsiMmn couunanbHoro obenyxueaHus (ganee - onepatop);

(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-93;
4) OCyLEeCTBNAT HE3aBUCUMYKO OLIEHKY KayecTBa YCIOBUIM OKasaHus YCnyr opraHv3aumnsiMu

coumanbHoro obcnyXmMBaHusi ¢ y4eToM MHGOpMaLnmM, NpeacTaBrneHHON onepaTopomMm;
(B peqn. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)



5) npenctaBnalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIV defeparnbHblii opraH WCNONHUTENbHON
BNacTU, YMNOJNIHOMOYEHHbIE OpraHbl cybobekToB Poccuiickon Pepepauumn pesynbTaTbl HE3aBUCUMOM
OLEHKN KayecTBa YCMOBUW OKas3aHWSA YCNyr OpraHvM3auuMsiMM coumanbHOro obcnyxuBaHusi, a Takke
npeanoxeHns ob yny4yeHun KadecTBa nx AeaTenbHOCTY.

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbINOJIHEHME paboT, okazaHue ycrnyr no coopy u
0600LeHnto MHbopMauun O KayecTBe YCMOBWUA OKasaHMs yCryr opraHumsauuMsMu  coLmMarnbHOro
obcnyxmBaHUsi OCyLLEeCTBNSIETCA B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuickon depepauun o
KOHTPaKTHOM cucTteme B cdepe 3akyrnok ToBapoB, paboT, ycnyr ansa obecnevyeHuss rocyaapCTBEHHbIX U
MYHUUMMAMNbHLIX  HYXA4.  YMNOMHOMOYEHHbIN  defepanbHbll  OpraH  UCMOMHMTENBbHOW  BMNAcTM,
YMONTHOMOYEHHbIE  OpraHbl FOCyAapCTBEHHOW Bractu cybbektoB Poccuiickon dPepepaumm no
pesynbTataM 3aKMYeHUs! FOCYyAapCTBEHHbIX KOHTPaKTOB OMOPMIAT peleHne o6 onpegeneHvmn
onepaTopa, OTBETCTBEHHOro 3a cbop 1 0606LieHne nHOpMaLmMn O Ka4ecTBe YCITOBMI OKa3aHus yCryr
opraHu3aumsamMmn coumanbHOro ob6CcnyXMBaHus, a TaKkke Npu HeOOXOAMMOCTM MPefoCTaBnsAT onepaTopy
06LLea0CTYNHYI0 MHAOPMALIMIO O AEATENBHOCTN AaHHbIX OpraHu3auun, opMnpyeMyto B COOTBETCTBUN C
rocygapCTBEHHON N BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Cryyae, eCnv OHa He pa3MelleHa
Ha oduuManbLHOM canTe opraHu3auum).

(vactb 11 B pea. PegepanbHoro 3akoHa oT 05.12.2017 N 392-$3)

12. MNocTynMBLIAA COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dedeparnbHbii opraH WCMONHUTENbHON
BMacTu, YMNONHOMOYeHHble opraHbl cybbekToB Poccuiickon ®epepauum uHdopMaums o0 pesynbTartax
He3aBUCHMOWN OLIEHKM KayecTBa YCMOBWI OKa3aHWsi yCryr OopraHnsaumsammn coumanbHOro obcnyxmBaHus
noanexmT obsisaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHaMy B MECSYHbINA CPOK U YYUTBLIBAETCH MU
npu BblpaboTke Mep MO COBEPLUEHCTBOBAHUIO AEATENbHOCTM OpraHu3aumn coumanbHOro obcnyxmsaHms
N OLIEHKe AeATENbHOCTM UX PYKOBOAUTENEN.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

13. WHdopmauusa o pesynbratax He3aBMCUMOW OLIEHKM KadecTBa YCMOBWMWA OKasaHusa ycryr
opraHu3aumsamMu coumanbHOro obCcny>xmBaHus pa3meLLaeTcs COOTBETCTBEHHO:
(B pea. PepepanbHoro 3akoHa oT 05.12.2017 N 392-93)

1) ynonHOMoOueHHbIM defepanbHbiM OpraHoOM UCMOMHUTENbBHOW BNacTu Ha oduumnanbHOM canTe
ONa  pasmelleHnss WHgopMaumm O rocyAapCTBEHHbIX W MYHUUMUNAmbHbIX YYPEXOAEHUAX B CETU
"HTepHeT",

2) yrnorHOMOYEHHbIMU OpraHamu cyobektoB Poccuiickon Pepepaumm Ha CBOMX oduUManbHbIX
cantax n ouumanbHOM canTe And pasMeLleHus uHgopmaumm o rocygapCTBEHHbIX U MyHULMNANbHbIX
yypexaeHusax B cetn "MIHTepHeT".

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

14. CoctaB MHpopmauum o pesynbTaTax He3aBMCMMOM OLEHKM KavyecTBa YCrOBUI OKa3aHUs ycrnyr
opraHu3auMsamMu coumanbHOro obCnyXnBaHWs, BKNOYaA efuHble TpeboBaHUA K Takow MHdopmauun, u
nopsiioK ee pasmeLleHns Ha ouLmnansHOM cante Angd pasMmelleHns nHpopmaunm o rocygapCcTBeHHbIX U
MYyHULUMNanNbHbIX yypexaeHusax B cetn "MHTepHeT" onpegensoTcs ynonHOMoYeHHbIM MpaButenscTsom
Poccuickon denepaumm doegeparnbHbIM OpraHoM UCNOMHUTENBHOW BNACTMW.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHoMo4eHHbI dheaepanbHblid OpraH UCMOMHUTENBHOW BAcTU, YNOHOMOYEHHbIE OpraHbl
cybwektoB Poccuiickon ®egepauum M opraHv3aumy couManbHOro obcnyxumBaHWs obecneymBaloT Ha
cBOMX odmuManbHbIX canTax B ceTn "WHTepHeT" TeXHUYECKyld BO3MOXHOCTb BblpaXXeHUs MHEHUN
nonyyarensMm ycnyr n UHbIMK rpaxgaHamu o KayecTBe YCMNOBUI OKa3aHUsA 3TUX YCNyr.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobntogeHnem npouenyp NpoBefeHUst HE3aBUCUMOW OLIEHKM KavecTBa YCIOBUM
oKasaHus ycryr opraHmsauusiMM couunanbHOro oOCMyXMBaHMS OCYLLECTBMNSETCS B COOTBETCTBUM C
3akoHogartenscTBOoM Poccuiickon deagepaumm.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBOoguTeENW TroCyOapCTBEHHbIX OpraHv3auui  coumanbHOro  OOCNyXMBaHWUA  HEcyT
OTBETCTBEHHOCTb 3a HEMPUHATUE Mep NO YCTPaHEHW0 HELOCTAaTKOB, BbISIBMIEHHbIX B XO4e HEe3aBUCUMOW
OLEHKN KayecTBa YCMOBWUW OKasaHUs YCnyr oOpraHu3auusiMu coumanbHOro obcnyxuBaHus, B
COOTBETCTBMM C TPYyOOBbIM 3akoHogaTenbCTBOM. B  TpygooBbix JoroBopax C  pyKoBOOUTEMSMM
opraHusaumi couunanbHoro obcnyXkmBaHus B nokasatenu addeKkTUBHOCTM paboTbl pykoBoguTenen



BKITIOYAIOTCA pe3ynbTaTbl HE3aBUCUMOW OLIEHKM KavyecTBa YCIOBMI OKa3aHWsi YCNyr opraHusauvsimu
coumanbHOro obCnyXnBaHWs M BbINOMHEHUS MilaHa Mo yCTPaHeHWo HeOJOCTaTKOB, BbISIBMEHHbIX B XO4e
TaKoW OLIEHKMN.

(4yacTtb 17 BBegeHa degepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pes3ynbTaTbl HE3aBWCUMOM OLEHKM KayecTBa YCINOBUM OKa3aHUs YCryr opraHu3aumsimu
coumanbHOro OBCNY>XMBaHWUS YYUTBIBAKOTCA MPU OLeHKe 3PPEKTUBHOCTN AEATENBHOCTU PYKOBOAUTENS
YNOMHOMOYEHHOro befiepanbHOro opraHa WCMOMHUTENbHOW BMAcTW, BbICLUMX AOMKHOCTHbBIX Nuy,
(pykoBoguTenen BbICLLUMX UCMOMHUTENBHbLIX OPraHoOB rocyaapCTBEHHOW Briactu) cybbektoB Poccuiickon
depnepaumm 1 pykoBOAUTENEN OPraHOB MCMOMHUTENbHOW BriacTu cydbekToB Poccuickon ®egepaunn.
(4yacTtb 18 BBegeHa deaepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

CraTtbs 24. UHopmaLmoHHbIe cucTeMbl B chepe coumanbHOro o6cnyxmBaHus

1.  WMHdopMauMoHHBIMX cUCTeMaMu B cdepe couuanbHoro o6GCnyxuBaHus (danee -
MH(POPMALIMOHHbIE CUCTEMbl) OCYLLECTBIISOTCS cOop, XpaHeHue, o6paboTka W npedocTaBneHve
MHpopMaUMM O MOCTaBLUMKAX CoLManbHbIX YCNyr (peecTp MOCTaBLIMKOB couuarnbHbIX YCNyr) M o
nonyyartensax couvarnbHbIX ycrnyr (perucTp nosnydatenei coumasbHbIX YCIyr) Ha OCHOBaHUKU [OaHHbIX,
NnpeacTaBsieMblX NOCTABLUMKAMM COLMANbHbIX YCIyT.

2. OnepaTtopamy MWH(OPMALMUOHHBIX CUCTEM SABIISIIOTCS YMOSIHOMOYEHHbLIN OpraH cybobekTa
Poccuiickon ®egepaumm n opraHusaumm, C KOTOPbIMU YKa3aHHbIM OpraH 3akmoyumn AoroeBopbl 06
akcnnyaTaumm MHPOPMAaLMOHHBIX CUCTEM.

3. WHdopmaunsa, cogepxawiasaca B MHMPOPMAUMOHHBLIX CUCTeMaX, WCMNOMb3yeTcs B Lensx
MOHUTOPWHIra coumanbHOro obCnyXmBaHus, OCyLLECTBIEHUSA rOCy4apCTBEHHOrO KOHTpons (Haasopa) B
cchbepe coumnanbHoOro obecnyxmnBaHusa B COOTBETCTBUM CO cTaTtben 33 HacToswero PenepanbHOro 3akoHa
W B VHbIX Lensax, onpegernieHHblX 3akoHogaTenscTBoM Poccunckon ®egepaumn.

Crtatbs 25. PeecTp NocTaBLMKOB coLuanbHbIX yCnyr

1. PeecTp nocraBLUMKOB coumanbHbiX yenyr popmupyeTtcs B cybbekte Poccuickon Pegepaumm.

2. BkroyeHne opraHusauui coumansHoro obcrnyxvMBaHusi B peecTp NOCTaBLUMKOB COLMarnbHbIX
yCrnyr ocyulecTBnsieTcss Ha 4O6POBONBHON OCHOBE.

3. PeecTp NocTaBLLMKOB COLMAnbHbIX YCYr COAEPXMUT CNeayoLLyo MHopMaumio:
1) permcTpaumoHHbIN HOMEP Y4ETHOW 3anucy;
2) nonHoe K1 (ecnun nmeeTcs) COKpaLleHHOe HauMeHOoBaHVe NOCTaBLLMKa CoLManbHbIX YCAyr;

3) pata  rocydapCTBEeHHOW  peructpauuuM  lopuauMyeckoro  nuua,  MHAMBMOYanbHOro
npeanpuHMMaTens, ABNAILLMXCA NOCTaBLMKAMWN COLManbHbIX YCYT;

4) opraH13aumnoHHO-NpaBoBasi hopma NoCTaBLUMKa coumarnbHbIX YCNyr (4N pUANYECKUX NuL);

5) agpec (MecTo HaxoXaeHWsl, MecTo NpeaoCTaBleHUs coLlmarbHbIX YCNYr), KOHTAKTHLIA TenedgoH,
afpec 3MeKTPOHHOW MOYTbl MOCTaBLLMKA CoLMUanbHbIX YCIyr;

6) damunns, UMsl, OTYECTBO PYKOBOAUTENS NMOCTaBLLMKa COLManbHbIX YCIyT;

7) wvHdoOpMauus O JIMUEH3UsIX, MWMEILWMXCS Y NOCTaBLiMKA coumanbHbIX ycnyr (npu
HeobxooMMocCTK);

8) cBepeHusa o hopmax coLmanbHOro 00CNyXMBaHWS;

9) nepeydyeHb npenocrtaBiideMblX counaribHbIX YCnyr no (bopmaM couunanbHoro OGCJ'Iy)KMBaHMFI n
BMaam coumnanbHbIX yCcnyr,

10) Tapudbl Ha NpedocTaBnsemMble counasnbHble YCyry No popmam coumnanbHoro obcnyxnBaHus
¥ BUAam coumanbHbIX YCnyr;

11) wHdopmaums o6 obuwem konuyectTse MeCT, MNpedHasHadeHHbIX ANnd npeaocTaBneHus
coumarnbHbIX YCNyr, O Hann4MmM cBobBOAHbIX MECT, B TOM 4Yucre No opMaM CoLmnanbHOro obcnyXuBaHus;
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12) nHcpopmarma o6 ycnosusax npegoctaBneHns coumansHbIX YCNyr,;

13) nHpopmaums o pesynbTaTtax NPOBEAEHHbIX MPOBEPOK;

14) nucpopmarma o6 onbiTe paboTbl NOCTaBLUMKA COLManbHbBIX YCNYr 3a NocneaHue NsTb NneT;

15) nHas undpopmauusa, onpegeneHHas Npasutensctsom Poccuiickon deaepaumm.

4. PeecTp NoCTaBLMKOB coLmanbHbIX YCryr B cyobekTte Poccuiickon degepaumm pasMmelaeTcs Ha
odmumanbHOM canTe YNnonHOMOYEHHOro opraHa cybbekta Poccuiickon ®egepaumm B cetn "MHTepHeT" B
COOTBETCTBUM C TpeboBaHNAMM 3akoHogaTenbCcTBa Poccuickon depepaumn.

5. MNocTaBLUMK coumnanbHbIX YCNyr ¢ MOMEHTA €ro BKIHOYEHUS B peecTp NOCTaBLLMKOB CoLuarnbHbIX
YCINyr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyalnbHOCTb MHAOPMAaLMK, CoAepXKallencs B 3TOM
peecTpe.

6. VMIHbopmaums 0 nocTaBLUMKaxX coumanbHbIX ycnyr pasmelwiaeTrcs B EguHon rocygapctBeHHom
WHOPMAUMOHHOW cucTteme couunanoHoro obecnedeHuns. PasmelwleHve © nonyyYyeHWe yKasaHHOM
WHpopmaumm B EOnHONM rocyaapCTBEHHOM MHGOPMAUMOHHOM CUCTEME CouMarnbHOro obecneyeHust
OCYLLIECTBNSATCS B COOTBETCTBUM ¢ PepepanbHbiM 3akoHoM oT 17 uona 1999 roga N 178-03 "O

rocygapCTBEHHOW coLManbHOM nomoLn”.
(4acTb 6 BBegeHa ®eagepanbHbiM 3akoHoM oT 07.03.2018 N 56-$3)

Crtatbs 26. Pernctp nonyvarteneun counanbHbIX yCnyr

1. Pernctp nonyyatenen coumarnbHbIX ycnyr dopmupyetcsi B cybbekte Poccuiickon Pepepauunn
Ha OCHOBaHWUW AaHHbIX, NPeAOCTaBNAEMbIX NOCTaBLUMKAMW COLMANbHbIX YCMYT.

2. Peructp nonyyatenei couuasbHbIX YCIyr COAEPXUT crieaytoLlyo MHpopMaumio o nosyyaTene
couuanbHbIX YCryr:

1) permcTpaLumoHHbIN HOMEP Yy4EeTHOM 3anuncy;

2) hamunug, nm4, oTYeCTBO;

3) naTta poxaeHus;

4) non;

5) appec (MecTo XnTenbcTBa), KOHTAKTHbIV TeNnedoH;

6) cTpaxoBOW HOMEpP UHAMBUAYATNBHOMO NULEBOrO CYETA;

7) cepud, HomMep nacnopta Ui gaHHble MHOINO OOKYMEeHTa, yaoCToBepAkwero JiIndHOCTb, AaTa
BblAauyn 3TUX JOKYMEHTOB U HAaMMEeHOBaHMe BblaBLLUEro nx opraHa;

8) naTta obpalleHus ¢ npocbOon 0 NpedoCcTaBneHUn counanbHbIX YCNYr;
9) pata oopmMreHUs n HoMmep UHANBUAYaNbHON NPOrpaMmel;

10) HanMeHoBaHue nMnocTaBWKMKa WM HauMeHOBaHUA MNOCTaBLUMKOB couMalnbHbIX YCnyr,
peanusyrwmnx ntHognemnayarbHy0 nporpamMmmy;

11) nepeyeHb couManbHbIX YCNyr, NPEeAOCTaBMEHHbIX W NPeAoCTaBMsieMblX Mony4aTento
coumanbHbIX YCryr B COOTBETCTBMM C 3aKNOYEHHbIM LOrOBOPOM O NpeaocTaBfeHnn coumanbHbIX YCyr ¢
yKkasaHvem TapudoB, CTOMMOCTU CoLManbHbIX YCNyr Ans nosyyatensi coumanbHbIX YCNyr, NCTOYHUKOB
(PrHaHCUMPOBaHWS, NEPUOANYHOCTM U Pe3ynbTaToB MX NPEAOCTaBNEHMS;

12) nHas nHdpopmauums, onpegeneHHas NpasuTenscTBoMm Poccuiickon degepaunn.

3. WVHdopmaums o nomyyaTtensax coumanbHbIX YCMyr, a Takke O couuanbHbIX ycryrax,
npenocTaBnsieMbiX UM B COOTBETCTBMM C HacToswmnm PenepanbHbiM 3aKOHOM, pasmMeltaeTca B EanHon
rocyaapCTBeHHON MHMOPMAaLMOHHON cucTeMe coumarnbHoro obecnevyeHus. PasmelleHne n nonyvyeHue
yKasaHHOW WHgopmauum B EAnHOW rocyaapCTBEHHOW WMH(OPMALMOHHOW CUCTEME COLMarbHOro
obecneyeHns OCyLLECTBRAIOTCS B COOTBETCTBMU ¢ DeaepanbHbIM 3akoHOM OT 17 uionsa 1999 ropa N 178-
@3 "O rocygapcTBeHHOM coLmansHON nomoLun".



(vyacTtb 3 BBegeHa denepanbHbimM 3akoHoM oT 07.03.2018 N 56-03)

CraTtbs 27. Tpe6oBaHUsA K NOPSAKY NPeAoCTaBNeHUs coumnanbHbIX ycnyr

1. nOpFl,EI,OK npenocrtaBnieHnAa couunanbHbIX ycnyr obsas3areneH Ons UCMOSHEHUA MOCTaBLUMKaMM
coumnanbHbIX yCInyr.

2. rlOpﬂ,Cl,OK npenoctaBlieHna couunarbHbIX YCIyr yCTaHaBliMBaeTCA Mo (:bopmaM couunanbHoro
OGCJ'Iy)KI/IBaHI/IFl, Bunaam coumnanbHbIX yCrnyr U BKINo4aeT B cebs:

1) HaumeHoBaHWe coumnanbHOW YCNyru;
2) cTaHgapT counanbHOW YCIyru;

3) npaBuna npegocTaBneHns couumarnbHoi ycnyrn GecnnatHo nubo 3a nnaTty WM YacTUYHYIo
nnary;

4) TpeboBaHMa K [OEATENbHOCTM MOCTaBLiMKa CcouManbHOW ycnyrm B cdepe couuanbHOro
00CNyXMBaHWUS;

5) nepeyvyeHb JOKYMEHTOB, HeobxoaMMbIX Ans npegoctaslieHnda counarnbHon ycnyru, ¢ ykasaHmem
OOKYMEHTOB WU I/IHq.)OpMaLI,I/II/I, KOTOpble [OOJKeH npeacrtaBuUTb nonyvyatenb counarnbHon ycnyrn, u

OOKYMEHTOB, KOTOpble noanexart npeacrtaBfieHUo B paMKaxX MeXxXBeJOMCTBEHHOro I/IH(*)OpMaLI,VIOHHOFO
B3aUMOAENCTBUSA UNn npencTaBnAlTCA nofyqyarenem coumanbHom ycnyru no COOCTBEHHON NHNLMATUBE;

6) VHble NONOXEeHUs1 B 3aBUCUMOCTM OT (DOPMbI COLManbHOro obCnyXnBaHus, BUAOB coLmarnbHbIX
ycnyr.

3. CtaHgapT coumanbHOW yCcnyru BKoYaeT B cebs:

1) onmcaHve coumanbHON yCnyru, B TOM Yncne ee obbewm;

2) cpoku npefocTaBneHns counanbHOW YCnyru;

3) nogyweson HopMaTmMe PUHAHCMPOBAHWUS COLMANBHOWN YCNyr;

4) nokasaTenu KayecTBa U OLIEHKY pe3yrnbTaToB NpeaocTaBneHns coumnarnbHOn yenyru;

5) ycnoBus npegocTtaBneHMs couManbHOW YCryrM, B TOM 4MUCre YCrOBWUS OOCTYMHOCTU
NpeaocTaBrneHns coumanbHOW YCnyrn Ans WHBanNWAOB W APYruxX vl C Yy4eTOM OrpaHuyveHun ux
XU3HEeOeaTenbHOCTY;

6) WHble Heobxoanmble Ans npenocrtaBieHnsA couunansHon YCnyru nonoXxeHua.

Crtatbs 28. MeXXBeAOMCTBEHHOE B3auMOAEWCTBME MPU OpraHM3auuMu couuanbHOro o6CnyXuBaHUS B CyObLekTe
Poccuiickon Pepgepauumn

1. MexBeAOMCTBEHHOE B3aMMOLEWCTBME MpPU OpraHvM3aumM coumanbHOro oOCnyXuBaHUs B
cybvekte Poccunckon depepaumm M coOLManNbHOTO COMPOBOXOEHWUS OCYLLECTBMSAETCHS Ha OCHOBE
pernameHTa MeXBeLOMCTBEHHOIO B3aMMOLENCTBUS, ONpeaensoLero cogepxaHme n nopsiaok 4encTBui
OpraHoB rocygapCTBEHHOM Bnactm cybbekta Poccwuiickon Pepepauum B CBA3M C  peanusaumen
nonHomoumi cybbekta Poccuiickon depepaumm, ycTaHOBMNEHHbIX HacToswmum PepeparnbHbiM 3aKOHOM.

2. PernaMmeHT MexBeOMCTBEHHOIO B3aMMOOEeNCTBUS onpeaenseT:

1) nepevyeHb OpraHoB rocydapCTBEHHOW Bractu cybbekta Poccuiickon ®deaepauun,
OCYLLIECTBMSALNX MEXBELOMCTBEHHOE B3aMMOAENCTBUE;

2) BuAObl [OEATENbHOCTW, OCYLLUECTBMSIEMOW OpraHamu roCygapCTBEHHOW Bractn cybbekTa
Poccuinckon denepauuu;

3) nopsaok 1 opMbl MEXBEJOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHuMs K cogepXaHuto, dopMaM M ycrnoBusiMm obMeHa WHopmaumen, B TOM YUCre B
3NEeKTPOHHON hopMme;



5) MexaHu1am peanusauumM MeponpuaTUii No coumanbHOMY COMPOBOXAEHMIO, B TOM YKCre Nopaaok
NpUBIIeYEeHNs] OpraHn3aLnin K ero oCyLEeCTBIEHMIO;

6) MopsOOK OCYLUECTBEHUS] TOCYAAPCTBEHHOrO KOHTPONs (Hadsopa) M OUEeHKM pesynbTaToB
MeXBeJOMCTBEHHOIO B3aMOAeNCTBIS.

Cratba 29. lNpodmnaktuka o6GCTOATENbLCTB, OGYCNOBNMUBAaKLWMX HYXAAEMOCTb rpaxAaHMHa B couvanbHOM
obcnyxMBaHuUu

1. rlpOCpVIJ'IaKTVIKa 00CTOATENBLCTB, 06YCJ'IOBJ'IVIBaI'0LLI,VIX HYXO0aeMOCTb rpaxgaHnHa B couuaribHOM
060]'Iy)KI/IBaHVIVI, OCyLlleCTBNAETCA NyTEM!

1) obcrnenoBaHUsl YCNOBUIA XU3HEAEATENBHOCTY rpaXaaHuHa, onpeaenieHns NpUYuH, BIMSIOLLIMX
Ha yXy[LleHne 3TUX yCroBui;

2) aHanu3a [daHHbIX [OCYdapCTBEHHOW CTaTUCTUYECKOM OTYETHOCTW, MpOoBedeHus npu
HeobX0AMMOCTU BbIBOPOYHbLIX COLMOMNOTMYECKNX ONPOCOB.

2. Meponpuatua no npodunaktuke o6CTOATENLCTB, OOYCNOBNMBAKOWMX  HYKA3aEMOCTb
rpaxgaHnHa B counanbHOM 060]'Iy)KI/IBaHI/II/I, OCYLLUECTBNAKTCA B TOM 4YuClie B paMKax pernoHasribHbIX
nporpamMm coumanbHOro obcnyxnBaHus, yTBEPXOEHHbIX OpraHaMy rocygapCTBEHHOW BMacTu CyObekToB
Poccuiickon ®eaepauunn.

nasa 8. PMHAHCUPOBAHME COLMAJIbHOIO OGCNYXXUBAHUA U YCNOBUA
OMNATbI COLUMAIIbHbIX YCNYT

Ctatbsa 30. PuHaHCcOBOe oGecneyeHne couuanbHoro oﬁcny)KMBava

1. VicTouHmMkamu conmHaHCOBOro obecneyveHmns coumanbHOro 00CnyXMBaHUs siBNSIOTCS:
1) cpencTtBa OromxeToB GrooKeTHONM cuctembl Poccunckon ®enepaumu;

2) 6rnaroTBOpUTESbHBIE B3HOCHI M NOXEPTBOBAHWS;

3) cpeacTtea nonyaneneﬁ counanbHbIX yCcnyr npun npegocrtaBiieHUn counarnbHbIX YCIyr 3a nnarty
N 4aCTUYHYyIo Nnarty,

4) poxodbl OT MNPEAnpPUHUMATENbCKOW U WMHOW  MPUHOCALWEN Ooxon [OedATenbHOCTH,
OCYLLECTBMSAEMON OpraHn3auMsMu CoLManbHOIrO OOCMYXMBaHUSA, a TaKKe WHble He 3arpelleHHble
3aKOHOM UCTOYHUKN.

2. ®uHaHcoBoe ofecnedveHne [OeATENbHOCTW OpraHMsauuMin couManbHOro OBCnyXMBaHWS,
Haxogdwmnxca B BegeHuun menepaanblx opraHoB WCMNOSTHUTENBHON BNnacTtn, ocyulecTBnaeTcAa B
cooTBeTCTBMM C OlogXeTHbIM 3akoHodaTenbcTBoM Poccuiickon ®egepaumm 3a cyeT CPeacTs
dedepanbHOro Ologketa, a Takke 3a CYeT CpeacTB nonyyatenen counanbHbiX  YCAyr npu
npegocTaBneHnn coumarbHbIX YCIyr 3a NnaTy v YacTUYHyto nnaTy.

3. ®rMHaHcoBOe obecneyeHre OeATENBHOCTN OpraHM3auni counansHoro obenyxuBaHust cyobekTa
Poccuiickon ®epepaummn  OCyLeCTBRSETCA B COOTBETCTBUM C  OKOMKETHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm 3a cyet cpencts Oogketa cydobekta Poccunckon ®epepauuu, a Takke 3a cHeT
cpencTte nonydvaTtenen coumanbHbIX YCRyr npyv NpeaocTaBneHuy coumarnbHbiX YCryr 3a nnaty unu
YacTU4HYIO nnary.

4. O®uHaHcoBoe obecnedyeHne nNpegoCTaBMeHUs coumanbHblX YCIyr HEerocygapcTBEHHbIMM
opraHusauuamu, UHAMBUAYanbHbIMW NPEeanpUHUMAaTENAMN, OCYLLECTBAWNUMN  OeATEeNbHOCTL MO
coumanbHoMy  OBCMyXMBaHWO, W  NPefoCTaBMASOWMMKU  coumanbHble  yCryrm  coumarnbHO
OPWEHTUPOBAHHBIMA HEKOMMEPYECKUMUN OpraHn3auusMy  OCyLLecTBMASeTCs nyTemM npenocTaBrieHns
cybcmamii M3  cooTBeTCTBylOLWEro 6Oromketa 6OrompkeTHOM cuctembl  Poccuinckon depepaumm B
cooTBeTCTBMM C OlomKeTHbIM 3akoHodaTenbcTBom Poccunckon Pepepaumm, npoBedeHMs 3aKymnok
coumanbHbIX YCMyr B COOTBETCTBUM C 3akoHodatenbCcTBoM Poccuiickon degepaumm O KOHTPAKTHOM
cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr gns  obecneyeHus rOCyOapCTBEHHbIX W
MYHULMMAnNbHBLIX HYXA, a Takke 3a c4eT CpecTB rnoryyaternien counarnbHbIX YCryr npu npeaoctaBneHnm
coumanbHbIX YCIyr 3a nnaTy Unm YacTuYHyto nnaTy.

5. YnonHomoueHHbIN denepanbHblid OpraH WCNOMHUTENbHON BriacTu, YNONMHOMOYEHHbIN OpraH



cybbekTa Poccuiickon ®enepauun BnpaBe npuBrnekaTb MHbIE MCTOYHUKM (DMHAHCMPOBAHMS COLMArbHOMo
o6CnyxMBaHus, B TOM YuCrie NS peannsaumm COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. rlOpFI,EI,OK pacxoaoBaHunA CpeacTs, O6paSOBaBLUVIXCﬂ B pe3ynbtate B3WMaHUA nnatbl 3a
npeaocTtaBfieHne coumnarbHbIX YCyr, yCTaHaBIMBaeTCA:

1) enepanbHbiM OpraHOM WCNOMHUTENBHOM BRACTM - ANs  OpraHuM3auum  couunanbHOro
06CnyXMBaHWs, HAXOASALWMXCH B BeAeHWM deaeparnbHbIX OpraHoB UCMOMHUTENBbHOW BNacTy;

2) ynonHOMO4YeHHbIM opraHom cybbekTa Poccuiickon degepaumm - Ans opraHnsaunim counanbHoro
obcnyxumBaHus cybbekta Poccuiickon ®epepaumu.

7. TNopsigok pacxodoBaHUs CpeacTB, 00pasoBaBLUMXCA B pesynbTaTe B3WMaHWs nnaTbl 3a
npefocTaBneHne coumanbHblX YCRyr, AOMKEH npegycMaTpvBaTh BO3MOXHOCTb WMCMOSb30BaHUS 3TUX
CpeAcTB  Ha TeKylyl [OeATenbHOCTb, pas3BUTUE OpraHusaumMuM coumanbHoro  obcnyxuBaHus,
CTUMYNMpOBaHMe ee pabOTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeT couuanbHble YCRyrn, nNpeayCMOTPEHHble WHAVMBWAYarnbHOW
nNporpamMmon, y MnOoCTaBlUMKa WM MOCTaBLLMKOB COUMAnbHbIX YCMYr, KOTOPbl€ BKIOYEHbl B peecTp
NOCTaBLLMKOB coumanbHbIX ycnyr cybbekta Poccuiickon degepaumm, HO He y4acTBYIOT B BbIMNOSHEHWM
rocygapCTBeHHOro 3agjaHus  (3akasa), NOCTaBLUMKY WNM  MOCTaBLMKaM  CouManbHbIX  yCcnyr
BbIMSIA4YMBAETCA KOMMNEHcauWs B pasmepe M B MOpsaKe, KOTOPble OMpedenstoTcss HOpMaTUBHBIMM
npaBoBbIMK akTamun cybbekTa Poccuiickon Peagepaumu.

Cratbsa 31. NpegoctaBneHue coumanbHbIX yecnyr 6ecnnatHo

1. CoumanbHble ycnyrm B qoopme coumanbHOro obCcnyKMBaHUA Ha AOMY, B MOJSycTaLMOHapPHOW U
cTauuoHapHoi chopMax coumanbHOro obcnyxmBaHusi NpeaocTaBnsaoTcs 6ecnnaTHo:

1) HECOBEPLUEHHOJNIETHUM OETAM;

2) nvuam, nocTpagaBlUMM B pe3ynbTaTe  uYpe3BblYalHbIX  CUTyauui, BOOPYXEHHbIX
MEXHaLMOHanNbHbIX (MEX3THUYECKNX) KOH(PIUKTOB.

2. CoumanbHble ycnyrn B popme coumanbHOro obcnyxkvBaHus Ha AOMY W B MonycTauMoHapHON
dopme coumaneHoro obcnyxuBaHus npefocTaBnalTca OGecnnaTHO, ecnu Ha paty obpaleHus
cpegHedyweBoW [[oxo4 Monyyatens couuanbHbIX  YCAYyr, pacCyMTaHHbIi B COOTBETCTBUM C
HOpMaTUBHbLIMW MpaBoOBbIMK akTamu Poccunckon ®egepaumnu, HKe NpeaernbHON BENMYMHbI U paBeH
npeaensHON BenMuMHe cpegHeayLlweBoro goxoda ANnd npegocTaBreHns coumnanbHbiX yenyr 6ecnnaTHo,
yCTaHOBMEHHOW 3akOHOM cybbekTa Poccuinckon Pegepaumm.

3. HopmatuBHbiMM npaBoBbIMW akTamu cyobektoB Poccunckon ®egepauum Moryt ObiTb
NpeaycMOTPEHbl UHbIE KaTeropum rpaXkaaH, KOTopbIM coumarnbHble YCnyri npegocTaBnaTcs 6ecnnartHo.

4. Topsgok onpefeneHus cpegHeayLlweBoro oxoda AN MpPedoCTaBreHUs couuManbHbIX YCnyr
OecnnatHo Aana uenen Hactoswero dPepepanbHOro 3akoHa YycTaHaBnuBaetcs [lpaBuTensCTBOM
Poccuickon degepaumm.

5. Pasmep npenenbHOW BenuuuMHbl cpeaHenyLleBoro noxoda Ans npefocTaBrneHust coumnarbHbIX
ycnyr 6ecnnaTtHo ycTaHaBnMBaeTcs 3akoHamu cybbekta Poccuiickon ®epepauum n He MOXeT BbiTb HUXKe
MONTYTOPHOW BENNYMHBI NPOXUTOYHOIO MUHUMYMa, YCTaHOBIIEHHOrO B cyObekTe Poccuiickon denepaumm
AN OCHOBHbIX coLManbHO-gemMorpadmuyecknx rpynn HacemneHus.

CraTtbs 32. OnpegeneHue pasmepa nnatbl 3a NpefocTaBrneHne counanbHbIX yenyr

1. CoumarnbHble ycrnyrm B oopMe coumanbHOro oGCnykvMBaHWs Ha AOMY U B MOJyCTaLMOHapHOM
dhopme coumanbHOro o6CnyxMBaHUS NPedOCTaBMSATCS 3a MiaTy UMM YacTUYHYIo mraTy, ecrnv Ha daTy
obpalleHns cpedHeayLWweBoi AOX04 nonyvaTenei coumasbHbIX YCIyr, PacCYUTaHHbIN B COOTBETCTBUM C
yacTbto 4 cTtatbu 31 HacTtosiwero ®dedepanbHOro 3akoHa, MpPeBbIAET MPeaenbHYl BenuyuHY
cpefHenyLweBoro 4oxoAa, yCTaHOBIEHHYO YacTbto 5 cTatbu 31 HacToswero deaepanbHOro 3akoHa.

2. Pasmep exemecayHon nnatbl 3a NpefocTaBreHue couunarnbHbIX YCNnyr B hopMe coumanbHOoro
obcnyxmBaHnst Ha AOMY U B MofycTauuoHapHo hopMe coumanbHOro 00CNyXXMBaHUsST pacCYnUTLIBAETCS
Ha OCHoBe TapudoB Ha coumnanbHble YCYrn, HO HE MOXET MpeBbIWaTh NATbAECAT NPOLLEHTOB PasHULbI
MexXay BenuunHon cpegHenyLweBoro Aoxo4a nonydarens coumanbHOn yCryrn u npeaenbHOn BeENTMYNHON
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CpeAHeayLeBoro Aoxona, yCTaHOBIEHHOM YacThio 5 ctatbu 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycryru B cTauuoHapHon opme couuanbHOro obcnyxnBaHus NpeaocTaBnAlTCs
UX nony4yartensM 3a nnaty UM YacTUYHYK NnaTy, 3a UCKMYeHMeM nonydyatenen coumanbHbIX YChyr,
ykasaHHbIX B YacTtax 1 n 3 ctatbu 31 HacTosiwero ®eaepansHOro 3akoHa.

4. Pasamep exxeMecsi4HOM nnaThl 3a NpefocTaBneHne couunanbHbIX YCNyr B cTauuoHapHon dopme
coumanbHOro 06CnyXXnBaH1sa paccuMTbiBAeTCS Ha OCHOBE TapMdOB Ha couMarbHbIE YCITYTU, HO HE MOXET
npeBbilaTb CEMbAECAT NATb MPOLEHTOB CpeAHedyleBOro AoXoAa Morlydartens couuvanbHbIX YCyr,
paccYMTaHHOro B COOTBETCTBUM C YacTbio 4 cTatbu 31 HacToswero egepanbHOro 3akoHa.

5. Mnata 3a npegocTaBneHne coumarnbHbIX YCryr NPOU3BOAUTCS B COOTBETCTBMU C JOrOBOPOM O
NPefoCTaBNeHUN coumarnbHbIX YCRyr, NPeAyCMOTPEHHbIM cTatben 17 HacTtosiwero depepanbHoOro
3aKoHa. -

naea 9. KOHTPOJIb B COEPE COLIMAJIbBHOIO OBCITYXXUBAHUA

Crtatbs 33. locygapcTBeHHbIW KOHTPOIb (HaA3op) B cchepe coumanbHOro obcnyxmBaHus

1. K OTHOWeHNsAM, CBA3aHHbIM C OCYLLECTBNEHWEM TOCYyAapCTBEHHOrO KOHTpons (Hagsopa) B
chepe coumanbHOro oOBCNyXuWBaHWsS, oOpraHusauven w npPoBEeAEeHWEM MPOBEPOK MOCTaBLLMKOB
coumanbHbIX YCnyr, MPUMEHSIIOTCA nonoxeHnsa PepepanbHOro 3akoHa ot 26 gekabps 2008 roga N 294-
@3 "O 3awuTe nNpas OPUMANYECKUX NUL U UHAMBUOYANbHLIX NpearnpuHUMaTenen npu oCyLeCcTBNEHUN
rocygapCTBEHHOIo KOHTPONs (Hagsopa) U MyHULMNAanbHOro KOHTpons'.

2. PervoHanbHbIi FOCYOapCTBEHHbIA KOHTpOnb B cdepe coumanbHoro obcnyXuBaHus
OCYLLECTBMAETCS  YMNOMHOMOYEHHbIM OpraHom cybbekta Poccuickon ®degepaumm B NOpSAKe,
YCTaHOBMEHHOM OpraHoM rocygapCTBeHHOW BrnacTu cyobekta Poccuickon degepaumm.

Crtatbs 34. O6LecTBEHHbIN KOHTPONb B cdepe counanbHOro o6cnyxnBaHus

OOLecTBEHHbIV KOHTPONb B cdepe coumanbHOro 06CnyXnBaHUs OCYLLECTBIISETCS rpakgaHamu,
OOLECTBEHHBIMA M WHBIMW OpraHu3aumMsiMM B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccumnckon
depepaumm o 3awmte npae notpedbutenen. OpraHbl rocygapCTBEHHOW BnacTn cybbekTtoB Poccuimckon
degepaumm B npegenax YCTaHOBMEHHOW KOMMNETEHUUW OKa3biBalOT COAENCTBME rpaxgaHam,
OOLWECTBEHHbIM M WHbIM OpraHuM3auusiM B OCYLLEeCTBMeHUN OOLIEeCTBEHHOTO KOHTpons B cdepe
coumanbHoro 06cnyXxmBaHus.

Mnaea 10. 3AKITIOYUTENIbHbIE U MEPEXOAHbBIE NOJIOXEHUA

Cratba 35. NepexoaHble NONOXeHUst

1. YTBepXaeHHbI OpraHoM rocygapcTBeHHOM BnacTu cybbekta Poccuiickon ®egepauun B CBA3M C
npuHATMEM HacToswero ®PegepanbHOro 3akoHa MepeydeHb couumanbHbIX YCryr, NpeaocTaBnsieMbIX
nocTasLLMKaMy coumanbHbIX ycnyr B cybbekte Poccuinckon degepaumm, He MOXeT ObiTb COKpalleH no
CpaBHEHMIO C YCTAHOBIEHHbIM B cyobekTe Poccunckon depepaumm no coctosHuio Ha 31 gekabps 2014
roga nepeyHem coumarnbHbIX YCIyr, NpeAoCTaBnseMbIX OpraHu3aumsamMn counanbHOro o6enyXnBaHms B
cybwekte Poccuiickon ®enepauun.

2. B pamkax gnsawmxca npaBoOTHOLIEHUIA OIS nofydaTenen counanbHbiX YCyr, Y KOTOPbIX NpaBo
Ha NorlyYyeHne coumarnbHbIX YCIyr BO3HMKIIO B COOTBETCTBUM C LEMCTBOBABLUMM A0 LHS BCTYMMEHMS B
cuny Hactosiwero degepanbHOro 3akoHa MOPSOKOM NPefoCTaBMEHUsI CoLManbHbIX YCryr B CyObekTe
Poccuiickon ®epepauun, BHOBb yCTaHaBNMBaeMble pas3Mepbl nnaTthl 3a NpegoCcTaBiEHNE CcoumarbHbIX
yCcryr noCTaBLMKaMy coumanbHbix ycrnyr B cyobekte Poccuiickon ®epepaumm u ycrioBus ee
npenocTaBrieHns B COOTBETCTBMM C HacToswmum PegeparnbHbiM 3aKOHOM HE MOTyT GbITh BhilLEe pa3mMepoB
nnaTtel 3a NPedoCTaBfiEHME 3TUM IMUAM COOTBETCTBYHLLMX COLUMAsbHBLIX YCIYr, YCTAHOBMEHHbIX MO
coctosiHmio Ha 31 pekabpsa 2014 roga, a ycnoBusi NPeLoOCTaBMEHUS COOTBETCTBYHOLUMX COLMAnbHbIX
yCnyr He MOryT ObITb YXyALWEHbI MO CPAaBHEHUIO C YCMOBUAMM, YCTAHOBMEHHBLIMU MO COCTOSIHWIO Ha 31
nekabps 2014 roaa.

CtaTtbs 36. O NpU3HaHUK YyTPaTUBLUMMU CUIY OTAENbHbIX 3aKOHOAATENbHbIX aKTOB (MONOXEeHU 3aKkoHoAATENbHbIX
akToB) Poccuiickon ®deaepauum

Mpu3HaTb yTPaTUBLUMMU CUIY:
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1) ®epepanbHbii 3akoH OT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM obcnyxmnBaHuu
rpaxgaH noxuroro Bo3pacTa M uHBanupoB" (CobpaHue 3akoHopaTenbcTBa Poccurickon ®Pepepauun,
1995, N 32, c1. 3198);

2) depepanbHbli 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couunanbHOro
obcnyxumBaHuss HaceneHuss B Poccunckon ®epepaummn" (CobpaHue 3akoHogaTtenbctBa Poccuiickon
depepaumm, 1995, N 50, cT. 4872);

3) ®epepanbHbii 3akoH oT 10 uiona 2002 roga N 87-d3 "O BHeceHUU U3MEHeHWst B CTaTblo 6
depepanbHoro 3akoHa "OO6 ocHoBax coumanbHoOro ob6cnyxmBaHuA HaceneHuss B Poccuiickon
depepaummn” u gononHeHus B cTaTbio 2 3akoHa Poccuiickon ®Pepepaumm "O ctaHgapTusauun”
(Cobpanune 3akoHogaTenbcTBa Poccuickon ®egepaumn, 2002, N 28, cT. 2791);

4) nyHkT 4 ctatbu 36 PepgepansHoro 3akoHa ot 25 wona 2002 roga N 115-®3 "O npasoBoM
MOMNOXeHNN WHOCTPaHHbIX rpaxaaH B Poccuiickon ®epepaumn" (CobpaHve 3akoHogaTenbCTBa
Poccuiickon ®egepauun, 2002, N 30, cT. 3032);

5) cratbm 17 n 23 ®depepanbHoro 3akoHa oT 10 sHBapsa 2003 roga N 15-®3 "O BHeceHwun
U3MEHEeHUA 1 OOMNOMHEHMN B HEKOTOPble 3akoHodaTenbHble akTbl Poccuiickon ®egepauun B CBA3WN C
npuHaTMem degepanbHoro 3akoHa "O nNuMUEH3NpoBaHMKM OTAENbHbIX BUAOB gesatensHocTn" (Cobpanue
3akoHogaTtenscTBa Poccunckon ®egepauun, 2003, N 2, cT. 167);

6) cratbn 56 n 65 depepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHeceHun
M3MEeHeHW B 3akoHopaTenbHble akTbl Poccuiickon Pepepauum u NpusHaHWM yTPaTUBLLMMU CUNY
HEKOTOpPbIX 3akoHoAaTenbHbIX akToB Poccunckon Pepepaumm B CBA3M C NPUHATMEM dedeparbHbIX
3akoHOB "O BHeCeHWM M3MEHeHun u gononHeHurn B PepepanbHbil 3akoH "O6 obWMX NpuHUMNax
opraHusaumm 3akoHogaTenbHbIX (NPeACTaBUTENbHBIX) U UCMOMHUTENBbHBIX OPraHoOB rOCY4apPCTBEHHOM
Bnactn cybbektoB Poccunckon ®degepauun” n "O6 06WMX npuvHUMNAx opraHv3aummM MeCTHOro
camoynpasnenus B Poccuinckon ®epepaummn” (CobpaHne 3akoHopatenbctBa Poccurickon ®enepaumn,
2004, N 35, cT. 3607);

7) cTtatbio 29 denepanbHoro 3akoHa ot 23 nonga 2008 roga N 160-93 "O BHECEHUN U3MEHEHWI B
oTAenbHble 3akoHogaTenbHble akTbl Poccuickon ®Pepepaunm B CBA3M C  COBEPLUEHCTBOBAHMEM
ocyuecTBrneHust nonHomounn MpaeuTtensctBa Poccuiickon ®epepauyun” (CobpaHne 3akoHogaTenbCcTBa
Poccuiickon ®epepauuu, 2008, N 30, cT. 3616);

8) ctaTbto 2 depepanbHoro 3akoHa ot 21 HoA6ps 2011 roga N 326-93 "O BHeCEHMM N3MEHEHMUI B
oTAenbHble 3akoHoaaTenbHble akTbl Poccunckon depepauumn B cBA3M ¢ npuHATMEM PepepanbHOro
3akoHa "O ©OecnnatHonm topuaudeckon nomowm B Poccuickon  ®Pepepaumun”  (CobpaHne
3akoHogatenbcTBa Poccuiickon ®enepauun, 2011, N 48, cT. 6727);

9) ctatbh 12 n 13 depepanbHoro 3akoHa oT 25 Hosi6pst 2013 roga N 317-03 "O BHeceHun
NU3MeHeHU B OTAenbHble 3aKkoHOoAaTenbHble akTbl Poccurickon degepauny 1 NnpusHaHuM yTpaTUBLLUMMU
cuny oTgenbHbIX NMOMOXEHUN 3akoHodaTenbHbIX akToB Poccuiickon Pegepaumm no BONpocaMm OXpaHbl
3g0poBba rpaxaaH B Poccunckon depepaumn” (CobpaHune 3akoHogatensctBa Poccuiickon ®egepaunn,
2013, N 48, cT. 6165).

CraTtbs 37. BetynneHue B cuny HacTtosiwero ®eaepanbHOro 3akoHa
HacTtosawun ®egepanbHblvi 3akOH BCTynaeT B cuny ¢ 1 auBaps 2015 roga.
Mpe3ngeHT
Poccunckon denepaunn
B.MYTWH
Mocksa, Kpemnb

28 nekabps 2013 ropa
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